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In-Progress and Recent Interactions

INn-Progress and Recent Interactions

If there are interactions in progress for the current contact, the number of interactions is displayed
beside the connection status of the interaction. Place your mouse pointer over the icon to display the
number and type of interaction(s) in progress (except voice interactions) for the current contact. If
you click the icon, the Contact view is opened and the Contact History tab is displayed.
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5 Interactions In Progress:

(7] email (4)
(2 chat(1)

Dynamic contact history

If there are recent interactions for the current contact; the number of interactions is displayed beside
the connection status of the interaction. Place your mouse pointer over the icon to display the
number and type of recent interaction(s) for the current contact. If you click the icon, the Contact
view is opened and the History tab is displayed. Your system administrator defines the contents as
interactions in the last-specified number of days.

148 (3)

3 Recent Interactions in last day:
8% £/25/2012 6:03:25 PM

Misess 6/25/2012 3:43:01 PM Hello
L% £/25/2012 3:02:41 PM

Display of recent interactions
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