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Configuration Options Reference

This category is an appendix of Interaction Workspace configuration options, grouped by
Configuration Section. This category contains the following sections:

* Introduction To Configuration Options

¢ Section: interaction-workspace

* Section: interaction-queue-presence

* Section: queue-presence

e Section: routing-point-presence

* Section: KPIName

¢ Section: ObjectStatisticName

¢ Not Ready Reason Codes

* Role Privileges

The complete list of Interaction Workspace Configuration options is available here.
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