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Gadget Windows

that your application can customize.

@ Purpose: To present the list of gadget windows
Updated in 8.1.300.17

Description

Gadgets display some specific views and regions also used in the main toolbar. This page presents
the list of gadgets available.

Window: GadgetDialerWindow

Available since: 8.0.1

This gadget embeds a dialing toolbar.
* Window: GadgetDialerWindow (IGadgetWindow) <ref name="Windows" >Module:
Genesyslab.Desktop.Modules.Windows</ref>

¢ Region: GadgetCustomTrayRegion (Multi-view)
Available since: 8.1.200.16

* View: MainToolbarMonitorView (IMainToolbarMonitorView) <ref name="ActiveRecording"
>Module: Genesyslab.Desktop.Modules.ActiveRecording</ref>

¢ Region: GadgetDialerRegion

e View: GadgetDialer (ITfeamCommunicatorView) <ref name="TeamCommunicator" >Module:
Genesyslab.Desktop.Modules. TeamCommunicator</ref>

¢ Region: GadgetSplitButtonRegion
Available since: 8.1.200.16

¢ View: GadgetButtonView (IGadgetButtonView) <ref name="Windows" >Module:
Genesyslab.Desktop.Modules.Windows</ref>

GadgetDialerRegion in the
GadgetDialerWindow
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Window: SystemTrayView
Available since: 8.1.0

* Window: SystemTrayView (ISystemTrayContextMenu) <ref name="Windows" />

Switch to Gadaoet

Show Statistics Gadoet

Main Window Always on Top
Agent Status

Fefine Place / Channel information

Change Theme

Log Out

ﬂg @ 3:56pM

SystemTrayView is a pop-up menu that you get by right-clicking on your minimized
application.

[ B 1w -Lucent_1000

Window: GadgetMyWorkspaceWindow
Updated in: 8.1.3

The GadgetMyWorkspaceWindow window contains a GadgetMyWorkspaceViewRegion region which
enables you to display views and regions of the workspace:

e View: GadgetMyChannelsWindow--The agent channels, with the place status.

e View: GadgetMyHistoryWindow--The agent's history.

¢ View: GadgetWorkbinsContainerView --The workbins explorer and menu.

o View:MyStatisticsView--The-agent's-statistics. (deprecated since 8.1.3)

* View: GadgetMyStatisticsWindow--The agent's statistics (since 8.1.3).

o Miew: MyCallCenterStatisticsView--The call center-statistics. (deprecated since 8.1.3)

e View: GadgetCallCenterStatisticsWindow--The call center statistics(since 8.1.3).

e View: GadgetMyMessages--The agent's messages.

¢ View: GadgetContactContainerView--Displays the contact directory.(since: 8.1.200.16).

e View: GadgetMyCampaignsWindow--The campaign's messages (since: 8.1.200.16).
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View: GadgetMyChannelsWindow

Available since: 8.0.1
Description: Displays the channel and place status of the agent.

¢ Window: A window identifier (IGadgetMyWorkspaceWindowView) <ref name="Windows" />
* Region: GadgetMyWorkspaceViewRegion

* View: GadgetMyChannelsWindow (IMyPlaceStatusView) <ref name="Windows" />

My Channels —0Ox
|GadgetMyWorkspacaViewRegion, - Forvard
@ voice .,"r Mot Ready (00:17:01) Mo Active Forward

Q instant messaging . Ready (00:17:01)

The GadgetMyChannelsWindow in the
GadgetMyWorkspaceViewRegion

View: GadgetMyHistoryWindow
Available since: 8.0.1; updated in: 8.1.2

Description: Displays the history view of the agent:

* Window: A window identifier (IGadgetMyWorkspaceWindowView) <ref name="Windows" />
* Region: GadgetMyWorkspaceViewRegion

* View: GadgetMyHistoryWindow (IMyContactHistoryView) <ref name="Contacts" > Module:
Genesyslab.Desktop.Modules.Contacts</ref>

* Region: ContactHistoryErrorRegion

* View: ContactHistoryErrorView (lLastAlertErrorView) <ref name="Windows" />

¢ Region: ContactTabBottomHistoryMultiRegion (Multi-view)

¢ View: ContactDetailView (IContactDetailView) <ref name="Contacts" > Module:
Genesyslab.Desktop.Modules.Contacts</ref>

* Region: ContactDetailRegion
Available since: 8.1.200.16

¢ View: FormerContactDetailContentView (IContactDetailContentView) <ref
name="Contacts" > Module: Genesyslab.Desktop.Modules.Contacts</ref>
Available since: 8.1.200.16

* Region: ControlListAttachmentRegion

¢ View: AttachmentView (IAttachmentView) (Module:
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Genesyslab.Desktop.Modules.Windows)

¢ View: OpenMediaContactDetailContentView (IContactDetailContentView)
<ref name="0OpenMedia" > Module:
Genesyslab.Desktop.Modules.OpenMedia</ref>
Available since: 8.1.200.16

* Region: ControlListAttachmentRegion

¢ View: AttachmentView (IAttachmentView) <ref name="Windows"
> Module: Genesyslab.Desktop.Modules.Windows</ref>

* View: NotepadView (INotepadView) <ref name="Windows" > Module:
Genesyslab.Desktop.Modules.Windows</ref>

e View: ContactHistoryCaseDataView (IStaticCaseDataView) <ref name="Windows" >
Module: Genesyslab.Desktop.Modules.Windows</ref>

* Region: StaticCaseDataRegion
Available since: 8.1.200.16

¢ View: StaticCaseDataView (IGenericDataView) <ref name="Windows" >
Module: Genesyslab.Desktop.Modules.Windows</ref>

* Region: StaticDispositionCodeRegion
Available since: 8.1.200.16

¢ View: StaticDispositionCodeView (IGenericDataView) <ref name=
"Windows" > Module: Genesyslab.Desktop.Modules.Windows</ref>

My History —0Ox

'G?dﬂf?‘ﬁ”ﬁﬂﬁqﬂmﬁwgﬁifﬂv

Quick search L2 ¥

Mare Actions | = EI -

Status Subject Start Date - End Date =
% Done 3/22/2010 6:01:16 PM  3/22/2010 £:02:23 P E|
% Done 3/22/2010 5:52:32 PM  3/22/2010 £:04:27 PM
F%  In Progress 3/22/2010 4:51:38 BM
% Done 3/22/2010 4:41:14 PM  3{22/2010 #:41:31 PM
% Done 3/22/2010 3:26:12 PM 3/22/2010 3:26:33 B B
14 4 Page 1 ofi+ b 1-100f10+ (10 | perpage

iContactTabBottomHistoryMultiRegiong

No datz

GadgetMyHistoryWindow in the GadgetMyWorkspaceViewRegion
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View: GadgetWorkbinsContainerView

Available since: 8.1.0; updated in: 8.1.3
Description: Displays the workbins views of the selected workbins:

¢ Window: A window identifier (IGadgetMyWorkspaceWindowView) <ref name="Windows" />
* Region: GadgetMyWorkspaceViewRegion

* View: GadgetWorkbinsContainerView (IMainToolbarWorkbinsContainerView) <ref name=
"OpenMedia" > Module: Genesyslab.Desktop.Modules.OpenMedia</ref>

¢ Region: WorkbinsExplorerMultiRegion (Multi-view)
* View: WorkbinsExplorerView (IWorkbinsExplorerView) <ref name="OpenMedia" />
¢ Region: WorkbinsExplorerViewErrorRegion
¢ View: WorkbinsExplorerViewErrorView (ILastAlertErrorView) <ref name=
"Windows" />
* Region: WorkbinsContentMultiRegion (Multi-view)
¢ View: WorkbinsView (IWorkbinsView) <ref name="OpenMedia" />
* Region: WorkbinsViewErrorRegion
. \/Iiew: WorkbinsViewErrorView (ILastAlertErrorView) <ref name="Windows"
>
e Region: WorkbinsTabBottomHistoryMultiRegion (Multi-view)

¢ View: ContactDetailView (IContactDetailView) (Module:
Genesyslab.Desktop.Modules.Contacts)

* Region: ContactDetailRegion
Available since: 8.1.200.16

¢ View: FormerContactDetailContentView
({ContactbDetailContentViewlFormerContactDetailContentView)
<ref name="Contacts" > Module:
Genesyslab.Desktop.Modules.Contacts</ref>
Updated in:8.1.300.17

¢ Region: ControlListAttachmentRegion

¢ View: AttachmentViewControlListAttachmentView
(IAttachmentView) <ref name="Windows" > Module:
Genesyslab.Desktop.Modules.Windows</ref>
Updated in:8.1.300.17

¢ View: OpenMediaContactDetailContentView
(loontoetbenilContont o)
(IOpenMediaContactDetailContentView) <ref name="OpenMedia"
> Module: Genesyslab.Desktop.Modules.OpenMedia</ref>
Updated in:8.1.300.17

* Region: ControlListAttachmentRegion
¢ View: AttachmentViewControlListAttachmentView

Workspace Desktop Edition Developer's Guide 7



Gadget Windows

(IAttachmentView) <ref name="Windows" > Module:
Genesyslab.Desktop.Modules.Windows</ref>
Updated in:8.1.300.17

* View: NotepadViewContactHistoryNotepadView (INotepadView) <ref
name="Windows" />
Updated in:8.1.300.17

¢ View: ContactHistoryCaseDataView (IStaticCaseDataView) <ref name=
"Windows" />

* Region: StaticCaseDataRegion
Available since: 8.1.200.16

¢ View: StaticCaseDataView (IGenericDataView) <ref name=
"Windows" > Module:
Genesyslab.Desktop.Modules.Windows</ref>

* Region: StaticDispositionCodeRegion
Available since: 8.1.200.16

¢ View: StaticDispositionCodeView (IGenericDataView) <ref name=
"Windows" > Module:
Genesyslab.Desktop.Modules.Windows</ref>

Workbins - Inferaction Workspace -Ox
adqeﬂ‘l%ﬂﬂﬁgac&ﬁm@hn = i _
WorkbinsExplorerMultiRegion wudchlnECuntenﬂﬂulnREgmn
=1 Perzonal Waorkbins A=
[ Collaboration (0) = &l © =
[} Custom (0) From subject Raceived
[ Draft (1) || Clienti@cust.dev  aassaa.  10/27/2010 5:34:36 PM

[t ExternalResource (0]
Sharsd Workbins

[WorkbinsTabBottomHistoryMultiRegion

Case Data
No ftem=
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GadgetWorkbinsContainerView in GadgetMyWorkspaceViewRegion

View: MyStatisticsView

Available since: 8.0.1; deprecated in: 8.1.3; see GadgetMyStatisticsWindow
instead

Description: Displays the agent's statistics. Window: A window identifier
(IGadgetMyWorkspaceWindowView) <ref name="Windows" />

* Region: GadgetMyWorkspaceViewRegion

¢ View: MyStatisticsView (IMyStatisticsView) <ref name="Statistics">Module:
Genesyslab.Desktop.Modules.Statistics </ref>

My Statistics —0Ox

Taotal Number of Conferenced Calls 0
KFPI-Currentigentstate

KPI-CurrentMumberWaitStatuses upplied Cbject type does not belong to specified Stat Type.
Total number inbound calls (Voice) 0
Total Number Inbound Chat 0
Total Number Inbound Emails 0
Total number intermal calls 0
Total login time 00:17:37
Total number outbound calls 0
Taotal Number Outbound Emails 0
Total Mumber of Rejected Calls 0
Total talk time 00:00:00
Taotal Number of Transfered Calls 0

MyStatisticsView in GadgetMyWorkspaceViewRegion

View: GadgetMyStatisticsWindow

Available since: 8.1.3

Description: Displays the agent's statistics.
Window: A window identifier (IGadgetMyWorkspaceWindowView) <ref name="Windows" />
* Region: GadgetMyWorkspaceViewRegion

* View: GadgetMyStatisticsWindow(IMyStatisticsView) <ref name="Statistics">Module:
Genesyslab.Desktop.Modules.Statistics </ref>
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tatistics

Total Number of Conferenced Calls 0
KFPI-Currentigenistate

KPI-CurrentMumbearWaitStatuses upplied Cbject type doas not belong to specified Stat Type.
Total number inbound calls (Voice) 0
Total Number Inbound Chat 0
Total Number Inbound Emails 0
Total number intarmal calls

Total login tims 00:17:37
Total number cutbound calls 0
Total Number Outbound Emails 0
Total Number of Rejected Calls 0
Total talk time 00:00:00
Total Number of Transfered Calls 0

GadgetMyStatisticsWindow in GadgetMyWorkspaceViewRegion

View: MyCallCenterStatisticsView
Available since: 8.0.1; deprecated in: 8.1.3

Description: Displays the Call Center Statistics panel: Window: A window identifier
(IGadgetMyWorkspaceWindowView) (Module: Genesyslab.Desktop.Modules.Windows)

* Region: GadgetMyWorkspaceViewRegion

* View: MyCallCenterStatisticsView (IMyCallCenterStatisticsView) <ref name="Statistics" />

Call Center Stafistics —_0Ox

[GadgetMyWorkspaceViewRegion .o rintinn valus
BDO01@LucentG3 Average abandoned call time 00:00:00
BD001@LucentG3 Abzandoned Calls Percentags 0%
122@LucentG3 Abzndoned Czlls Percentags - RP 0%
BD001@LucentG3 Average distribution call time 00:00:00
20001ELucentGl Max Waiting Time 00:00:00
BD001@LucentG3 Current number of interactions waiting in the gueus 0
BDO01@LucentG3 Distrib Calls Percentage 0%
122@LucentG3 Distrib Calls Percentage - RP 0%
BDO01@LucentG3 Estimated time to handle interaction in the queus 00:00:00
B0001@LucentG3 Total number of abandoned calls 0
122@LucentG3 Taotal number of abandoned calls - RP 0
B0001@LucentG3 Total number of distributed calls 0
122@LucentG3 Total number of distributed calls - RP 0
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MyCallCenterStatisticsView in GadgetMyWorkspaceViewRegion

View: GadgetCallCenterStatisticsWindow

Available since: 8.1.3

Description: Displays the Call Center Statistics panel: Window: A window identifier
(IGadgetMyWorkspaceWindowView) (Module: Genesyslab.Desktop.Modules.Windows)

* Region: GadgetMyWorkspaceViewRegion

* View: GadgetCallCenterStatisticsWindow(IMyCallCenterStatisticsView) <ref name="Statistics"
/>

Call Center Stafistics —_0Ox

Eadgmﬂﬁ’ﬁ?ﬂ.“?ﬂﬂﬁ%ﬂhﬁﬂriptinn WValus
BOO01@LucentG3 Average abandoned call time 00:00:00
BO001@LucentG3 Abandoned Calls Percentages 0%
122@LucentG3 Abandoned Calls Percentage - RP 0%
BO001@LucentG3 Average distribution call time 00:00:00
20001ELucentGa Max Waiting Time 00:00:00
BO001@LucentG3 Current number of interactions waiting in the gueus 0
BOO01@LucentG3 Distrib Calls Percentage 0%
122@LucentG3 Distrib Calls Percentage - RP 0%
BOO01@LucentG3 Estimated time to handle intsraction in the queus 00:00:00
B0001@LucentG3 Total number of abandoned calls 0
122@LucentG3 Total number of abandoned calls - RP 0
B0001@LucentG3 Total number of distributed calls 0
122@LucentG3 Total number of distributed calls - RP 0

GadgetCallCenterStatisticsWindow in GadgetMyWorkspaceViewRegion

View: GadgetMyMessages

Available since: 8.0.1

Description: Displays the agent's messages.

* Window: A window identifier (IGadgetMyWorkspaceWindowView) <ref name="Windows" />
* Region: GadgetMyWorkspaceViewRegion

* View: GadgetMyMessagesWindow (IMyBroadcastMessageView) <ref name="Windows" />

Workspace Desktop Edition Developer's Guide 11



Gadget Windows

My Messages —-Ox

|GadgetMyWorkspaceViewRegion Subjact Priority ~ Date Topic .
U System System Media error (635... Imp... 3/23/2010 10:46:20 AM Lucent_1000
) System System Media error (635... Imp... 3/23/2010 10:46:05 AM Lucent_1000
) System System Media error (57)... Imp... 3/23/2010 10:45:05 AM Lucent_1000 .
f T LY Fe—— - p— THAF Cardmrme Blrvor Bl e L] .n..n';-r-. ] P | I RO A e AT KR I anrmmes + -|nr:n

Unread messages: 6 Unread important messages: 3 Total: &

GadgetMyMessagesWindow in GadgetMyWorkspaceViewRegion

View: GadgetMyCampaignsWindow

Available since: 8.1.1

Description: Displays the campaign's messages.

* Window: A window identifier (IGadgetMyWorkspaceWindow) <ref name="Windows" />

* Region: GadgetMyWorkspaceViewRegion

* View: GadgetMyCampaignsWindow (IMyCampaignsView) <ref name="Outbound">Module:

Genesyslab.Desktop.Modules.Outbound</ref>
* Region: CampaignsErrorRegion

e View: campaignsErrorView (lLastAlertErrorView) <ref name="Windows" />

View: GadgetContactContainerView

Available since: 8.1.200.16; updated in 8.1.300.17
Description: Displays the contact directory.

e Window: A window identifier (IGadgetMyWorkspaceWindow) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>
* Region: GadgetMyWorkspaceViewRegion

* View: GadgetContactContainerView (IMainToolbarContainerView) <ref name=
"Contacts">Genesyslab.Desktop.Modules.Contacts</ref>

¢ Region: ContactDirectoryMultiRegion (Multi-view)

* View: ContactDirectoryView (IContactDirectoryView) <ref name=
"Contacts">Genesyslab.Desktop.Modules.Contacts</ref>

* Region: ContactDirectoryErrorRegion

¢ View: ContactDirectoryErrorView (ILastAlertErrorView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>

¢ Region: ContactinfoHistoryMultiRegion (Multi-view)

¢ View: ContactinformationView (IContactinformationView) <ref name=
"Contacts">Genesyslab.Desktop.Modules.Contacts</ref>

Workspace Desktop Edition Developer's Guide
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¢ Region: ContactinformationErrorRegion

¢ View: ContactinformationErrorView (ILastAlertErrorView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>

e View: ContactHistoryView (IMyContactHistoryView) <ref name=

"Contacts">Genesyslab.Desktop.Modules.Contacts</ref>
* Region: ContactHistoryErrorRegion

¢ View: ContactHistoryErrorView (lLastAlertErrorView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>

* Region: ContactTabBottomHistoryMultiRegion (Multi-view)

¢ View: ContactDetailView (IContactDetailView) <ref name=
"Contacts">Genesyslab.Desktop.Modules.Contacts</ref>

* Region: ContactDetailRegion

¢ View: FormerContactDetailContentView
(IContactDetailContentViewlFormerContactDetailContentView)
<ref name=
"Contacts">Genesyslab.Desktop.Modules.Contacts</ref>
Updated in: 8.1.300.17

¢ Region: ControlListAttachmentRegion

* View: AttachmentView ControlListAttachmentView
(IAttachmentView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>
Updated in: 8.1.300.17

* View: OpenMediaContactDetailContentView
(IContactDetailContentViewlOpenMediaContactDetailContentView)
<ref name=
"OpenMedia">Genesyslab.Desktop.Modules.OpenMedia</ref>
Updated in: 8.1.300.17

* Region: ControlListAttachmentRegion

¢ View: AttachmentView ControlListAttachmentView
(IAttachmentView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>
Updated in: 8.1.300.17

¢ View: NotepadViewContactHistoryNotepadView (INotepadView) <ref
name="Windows">Genesyslab.Desktop.Modules.Windows</ref>
Updated in: 8.1.300.17

¢ View: ContactHistoryCaseDataView (IStaticCaseDataView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>

* Region: StaticCaseDataRegion

¢ View: StaticCaseDataView (IGenericDataView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>

¢ Region: StaticDispositionCodeRegion

¢ View: StaticDispositionCodeView (IGenericDataView) <ref name=
"Windows">Genesyslab.Desktop.Modules.Windows</ref>
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Contact - Interaction Workspace —Ox

GadgethyWarkspaceViewRegion ™
| Contact Directory

ContactDirectoryMultiRegion

»

@ Match All Conditions € Match Any Condition No data

[Last Mame 'l [Contains '] X

[Phone Mumber "l [Contains '] x

Add Condition *

& | dseDelete  More Actions -

Last.. =  First Mame Phone Number E-mail Address

No items

Window: GadgetStatisticsWindow

Available since: 8.1.0

Description: This gadget window displays a specific GUI for agent statistics.
¢ Window: GadgetStatisticsWindow (IGadgetStatisticsWindow) <ref name="Statistics" >Module:
Genesyslab.Desktop.Modules.Statistics</ref>

* Region: GadgetScrollingStatisticRegion
¢ View: GadgetSingleStatView (IGadgetSingleStatView) <ref name="Statistics" />

* Region: GadgetTaggedStatisticRegion (Multi-view)
* View: GadgetSingleStatView (IGadgetSingleStatView) <ref name="Statistics" />
¢ View: GadgetSingleStatView (IGadgetSingleStatView) <ref name="Statistics" />
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”lligEtTaggaISni_fsﬁc!;.ejnn
Total number internal...
0%

KFI i e
Total number inbound...
0% L

GadgetStatisticsWindow

References
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