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Interaction Workspace Plug-ins

Interaction Workspace Plug-ins

The following Interaction Workspace compatible plug-ins are available from Genesys:

* Interaction Workspace Plugins for Social Media

GAS Plug-in -- Coming soon!
¢ LYNC Plug-in -- Coming soon!
* Genesys Web Engagement Plug-in for Interaction Workspace

Refer to Installing plug-ins for Interaction Workspace for information about installing Interaction
Workspace compatible plug-ins.
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https://docs.genesys.com/Documentation/ES/8.1.2/SMSolution/IWPlugins
https://docs.genesys.com/Documentation/GWE/8.1.1/Deployment/InstallthePlug-inforIW
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