
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Virtual Queue History Schema

Interaction Concentrator Physical
Data Model for a PostgreSQL

Database

5/6/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Virtual Queue History Schema
The single table in this schema captures timestamps from Universal Routing Server (URS) related to
virtual queues (VQs).

Important
This functionality requires URS release 8.1.100.08 or higher.

Virtual Queue History Schema Diagram

Virtual Queue History Data Model
Diagram View Large

List of Tables
Table Description

G_ROUTE_RES_VQ_HIST
This table contains information about the use of
virtual queues in interaction processing, according
to the data passed from the Universal Routing
Server through the T-Server or Interaction Server
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Table Description
application.

List of Indexes
Table Index Name U C

G_ROUTE_RES_VQ_HIST IDX_G_R_RES_VQ_H X

List of References

No references defined.
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