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Configuration Options

Important
The options described on this page have been moved into the Interaction
Concentrator Options Reference. The links below take you to the specified sections
within the Options Reference.

Interaction Concentrator-related options are set in the following Application objects:

• Interaction Concentrator
• Switch
• DN
• Script
• DAP

Important
In addition to the configuration options described in this chapter, Interaction
Concentrator supports the common log options that are described in the Framework
Configuration Options Reference Manual.
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https://docs.genesys.com/Documentation/Options/Current/ICON/Welcome
https://docs.genesys.com/Documentation/Options/Current/ICON/Welcome
https://docs.genesys.com/Documentation/Options/Current/ICON/ICON
https://docs.genesys.com/Documentation/Options/Current/ICON/ICON-Switch
https://docs.genesys.com/Documentation/Options/Current/ICON/ICON-DN
https://docs.genesys.com/Documentation/Options/Current/ICON/ICON-Script
https://docs.genesys.com/Documentation/Options/Current/ICON/ICON-DAP
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