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Gplus Adapter for Salesforce can be used in Lightning Experience mode in Salesforce. The usage of
specific features vary slightly in Lightning Experience mode. The following articles describe those

changes in detail.
e Activity History (Lightning Experience)

* Open Media Interactions
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https://docs.genesys.com/Documentation/GWS/latest/GPA/GPALightning
https://docs.genesys.com/Documentation/GWS/latest/GPA/GPALightningOpenMedia
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