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Persistent Data Storage

Persistent Data Storage

Genesys Web Services (GWS) optionally stores the following information in SQL database. If these
APIs are not used, then database is not required.

» Settings and Settings Group

¢ Contacts
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https://docs.genesys.com/Documentation/GWS/latest/API/SettingsAPI
https://docs.genesys.com/Documentation/GWS/latest/API/ContactsAPI
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