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Upgrading from 8.5.202.86 to 8.5.203.03

Upgrading from 8.5.202.86 to 8.5.203.03

Use the following procedure to upgrade from 8.5.202.86.

1. Stop Web Services and Applications on the node.
2. Copy the installation CD/gws-8.5.203.03.noarch. rpm file to a local folder.
3. Perform the upgrade using the RPM package manager:

rpm -Uvh [--prefix installation location] gws-8.5.203.03.noarch.rpm

4. Start Web Services and Applications according to Starting and testing.
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https://docs.genesys.com/Documentation/GWS/latest/Dep/StartGWS
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