
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Consultation, conference, and transfer through a queue for chat

Web Services and Applications
Deployment Guide

4/17/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Consultation, conference, and transfer
through a queue for chat
To ensure consultations, conferences, and transfers through queues are reported correctly for Chat,
you must update the Interaction Subtype Business Attribute.

Genesys Administrator

Updating the Interaction Subtype Business Attribute
Start

1. Navigate to PROVISIONING > Routing/eServices > Business Attributes, select Interaction
Subtype, and click Edit....

2. Select the Attributes Values tab and click New....
3. Enter the following:

• Name: InternalConferenceInvite
• Display Name: Internal Conference Invite

4. Click Save & Close.

End

Configuration Manager

Updating the Interaction Subtype Business Attribute
Start

1. Navigate to Business Attributes > Interaction Subtype > Attribute Values.
2. Right-click and select New > Business Attribute Value.
3. In the General tab, enter the following:

• Name: InternalConferenceInvite
• Display Name: Internal Conference Invite

4. Click OK.

End
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Next step

• Back to Configuring features
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https://docs.genesys.com/Documentation/IW/8.5.2/Dep/Features
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