3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Web Services APl Reference

Transfer

5/8/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Transfer

Transfer

This operation is part of the SMS Session API section of the Web Services API.

Overview

This transfers an SMS session to another agent or to a queue.

Request URL /api/v2/me/smssessions/{id}
HTTP Method POST
Required Features api-multimedia
Parameters
Parameter Value
operationName Transfer
targetUri or queueName user or queue to transfer to
Sample
Request

Transfer to Agent

POST api/v2/me/smssessions/0071023821laec011l
{

"operationName": "Transfer",
"targetUri": "http://localhost:8080/api/v2/contacts/e62d21e405a04274bd6bbcaf78bd8c38"

}
Transfer to Queue

POST api/v2/me/smssessions/0071023821aec011

"operationName": "Transfer",
"queueName": "test-queue"

}
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Response

"statusCode": 0
}
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