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Using InTools

Overview

InTools (Instrumentation Tools) is a Chrome/Chromium extension you can use to create, validate, and
test DSL.

Installation

You can install and use InTools with the Chromium Browser or the Chrome Browser. Genesys
recommends that you use the Chrome Browser because it has the largest selection of Developers
Tools.

Drag-and-drop installation

This installation process is the same for Chromium (Windows, Mac, Linux) and Chrome (Mac, Linux).

Chrome in Windows has some restrictions about installing extensions that are not
from the Chrome Store. If your browser blocks the installation of the extension or
displays an error message, install it as unpacked extension in developer mode. See
Installation as an unpacked extension for instructions.

Start

1. Run the Chrome browser.

2. Navigate to the chrome://extensions page.
3.
4

. Drag and drop the intools.crx file to the browser.

Open a window in your OS and navigate to the GWE_installation'''\tools\intools\ directory.
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5.
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Drag and drop file —iEeE
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Drop to install
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In the Confirm New Extension dialog, click Add.
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CAhAlk chr‘ome!;’extensions

Confirm Mew Extension

Dme Extens [] Developer mode

Add "Web Engagement - InTools"?

It can:
' « Access your data on all websites

¥ Enabled @

Add Cancel

Google Docs 0.7 ¥ Enabled T
Create and edit documents Permissions Visit website

L | -

PSR SPURRS N o B

1@

The InTools extension is added to the extension list and enabled:

oA -'

. C_ Web Engagement - InTools has been added ®
DIme Extensions =) to Chrome.
[ —
] ' Advanced REST diient  3.17 ¥ Enabled T
EIons
The web developers helper program to create and test custom

HTTP requests. Permissions Visit website

[ Allow inincognito | Allow access to file URLs  Options

End

Installation as an unpacked extension

1. Run the Chrome browser.
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2. Navigate to the chrome://extensions page.

3. Enable Developer Mode.

I:I [ chrome://extensions

Extensions ] De

4. Open a window in your OS and navigate to the GWE _installation\tools\intools\ directory.
5. Unpack intools.crx by using a zip archiver.

6. Click Load unpacked extension... and choose the directory with InTools that you unpacked in the
previous step.

I:I [ chrome://extensions

Extensions ¥ De

Load unpacked extension... Pack extensicn... Update exte

The InTools extension is added to the extension list and enabled:

HI [ chrome://extensions

Extensions W Dev

| Load unpacked extension... || Pack extension... Update exten

Web Engagement - InTools 1.0 | Ena

S

S’ nTools - Instrumentation tools for editing and testing Web Engagement DSL Permissions
ID: gaibgnbegocjmipfphkjggacjabgboch
Loaded frem: D projects\Genesys\WE\build'\rescurces\toelshintools\ extensions\test\intools
Inspect views: context/background/background.html

[ ] Allowin incognito [ Allow access to file URLs Reload (Cirl+R
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GWE DSL Editor

The DSL Editor allows you to create, edit, and test Genesys Web Engagement DSL.
Genesys 'Web Engagemen x \ = Customer Expersence Cor = Y * Extensions = D C —

E «| BB8. 435 3797 ﬂ -:"-rl-'r"-"- y Salact Reglon m E

— .
EGEHESyS Customer Experience Solutions  Platform  5Services About Contact Blog

L c WIWWENESYS.00m

§ Customer Experience

Customer Experience

0, Elemerts PMetwork Sowces Timeline Profiles Fesources Sudits  Conscle |(GPE DSL Editor |

. eferee e ne .
pe="timeaut arl= couant=
1sitID™: 37ch23b
{wind laca mf=="http: gene com RE
“language En-Us
— - - - s las =HE . = — = - " a
oame="language" alue="windo languageCodes
Sk Lead From Page Jaksate @ . Save an
¥ 2

The DSL Editor

Advanced Editor

The Advanced Editor is a text editor for Genesys Web Engagement DSL that provides the following
features:
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Feature Usage

Syntax highlighting. The editor highlights reserved

words to improve readability. Automatic.

Use ctrl+space to open the window.

<event id="TimecutEvent30" name="Timeout-30" ¢
0 document.referrer. indexCf ('genesys—care') >
0 document.referrer.indexCf (' job=s-careers') >
0 document.referrer.index0f (' customer—-care') >
I:I] e

Code complete. The editor provides a code

complete menu so you can see options to auto- " ;
m {E: element="" actic
complete your code. trigger :

—T =

trigger name= element

! name="Timeocut-10"
0 Il window.location.href.indexOf ('genesys—care")
~ O : - ; '

Ll 2 —_—

The code complete menu.

Autpmatic.

<trigger na me="TimeoutTrigger" element=""

-] &y LA b

<val name="language" value="window. lang

XML syntax validation.
</event>

o L Gl L B Lah
[T =N =]

Syntax validation
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Feature

jQuery selector highlighting. The tool can generate
values for underscored attributes ("element" and
"value") by clicking HTML elements on the page.

DSL structure validation. The tool validates the
names and positions of elements, including
children.

Usage

2) click on element

@ GEI’IES;@———— Customer Experience

Home / Customer Experience

Customer Experie

Competitive Advantage is a Conseq

Q, Elements Metwork Sources Timeline Profiles Rescurces  Aud

<?xml version="1.0" encoding="utf-&" 7>
<properties debug="false">
<events>

<event id="elemId" name="elemName">
<trigger name="triggerName" element="#na

</event: .
3) generated jQuery Selector
<event id="TimeoutEvent30" name="Timeout-
0 document .referrer.index0f ('genesys—-care
0 document.referrer.index0f ('jobs-careers

Selector highlighting

Clic

K & Validate

User's Guide



Using InTools

Feature

Load the current DSL from a page. You can
navigate to an already instrumented page and load
DSL from it.

Pretty formatting.

Test DSL. You can publish DSL changes to the
current page

Unpublish DSL. You can removed the DSL you
published.

Save as. You can save your DSL changes to the file
system.

1, Elements Network Sources Timeline Profiles Resources  Audite Console | GPED

DSL Validation Result

line 42 parser error . Specification manda
<irigger na me="TImeoulTrgger element:
line:42: parser error - attributes construct
<trigger na me="TimeoutTrigger” element:
A

line:42: parser error - Couldn't find end of

=trigger na me="TimeoulTrigger" element:
A

An example of DSL validation

Click (D Load From Page

Click

Click Bl . The page is restarted and
configured with the new DSL.

Cllck B Unpublish

Save as

Click &
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Simple Editor

The Simple Editor is a wrap for the Advanced Editor that provides easy to use forms.

Q, Elements Metwork Sources Timeline Profiles Resources Audits Console | GPE DSL Editor |

+ iE Events i - _
# % Timeout-30 Trigger uval T
.+ ™ TimeoutTrigger
¥- i TIH’IE_‘DUI—‘H] _ Name

- (™ TimeoutTrigger|
- U language TimeoutTrigger
Action
timer v 45000
Count
1
URL
Page url
Element
$(' | jQuery selector O
Advanced (P Test | & Unpublizh || J Save as
T —

The Simple Editor

The editor includes the following features:

Feature Usage
Navigation tree. The navigation tree allows you to .
quickly see events, triggers, and values. AVEETEEE,
jQuery selector highlighting. As in advanced mode,
the tool can generate values for underscored Click the magnifying glass

attributes ("element" and "value").
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Feature Usage
Element
$(' | jQuery selector i Q
Create or remove elements in the DSL tree. e | trigger i) val T
ic
Test DSL. You can publish DSL changes to the Click (@ Test The page is restarted and
current page configured with the new DSL.
Unpublish DSL. You can removed the DSL you = Unpublish
published. Click | © Unpueisn |
Save as. You can save your DSL changes to the file 4 saveas
system. Click

Event Console

The Event Console monitors the generated events (both system and business). The event body
includes all the event data in JSON format. The same format is posted to the Web Engagement
Server.
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Event Console o 3

~

b

[ SYSTEM] PageExited -
[ SYSTEM] PageEntered -

[ BUSINESS | Timeout-30 -
[ BUSINESS ] Timeout-10 -

7868act2",
"wisitID™:
3",
“data™: {

"language": "en-us"

The Event Console

The Event Console includes the following features:

Feature
Generated events monitoring.

Toggle the full information for an event.

1
"eventType": "BUSINESS",
"eventName": "Timeout-1l8",
"eyventID": “181F2D39893549ABE54ABA08DA1331FER™,
"pagelD™: "9767AOV1ZADBAF46AS3I1DABTATSFACEI",
"timestamp": 1482666015808,
“category™: ™",
"url™: "http://www.genesys.com/customer-experi
ence”,

"globalVisitID™: "@2f@c56c-2182-4e4a-bed3-b917

"f37cb23b-T8b7-4f6a-9927-7342dad912

Usage
Automatic

Click the event name to hide/show the event
information.

[ BUSINESS | Timeout-10 -

1

"eventType": “BUSINESS",

The full event information is displayed.

[ BUSINESS ] Timeout-30 -
[ BUSINESS ] Timeout-10 -

The full event information is hidden.
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Feature

Hide all system events.

Auto scroll to the last generated event.

Toggle all events.

Click
Toggle

Click

q, .

+

f .

to enable.

Usage
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