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To give you a better idea of how to use the Playground application, let's walk through an example of
building a "keyword search" scenario.

Test Scenario Steps

Here are the steps in our scenario:

1. An anonymous user visits the site.

The user enters a search term, "contract", in the search box.
The user browses the search results.

A chat invitation window appears.

The user accepts the invitation.

The user fills out the registration form and submits it.

The user chats with an agent.

The agent sees pages the user visited.

© ® N o A W N

The agent sends the user a link to a page of interest.

=
©

The user exits the chat session.

Test Scenario Preparation

Here are the steps to complete before we can walk through our test scenario. Note that for steps 1
through 6, you do not need to take any action if you are using the Playground application, as these
items are covered out of the box.

1. Customize the DSL file with the InTool application.

IMPORTANT: If your web browser blocks the installation of extensions, you can try the steps described in InTools installation for
Chrome (Windows).

Complete the steps below to add the events to the DSL file for our test scenario.

Start

1. Open the Playground application in InTools. You can launch InTools by navigating to
GWE _installation_directory\tools\intools\. Take the intools.crx file and drop it into the
Extensions page of your Google Chrome or Chromium browser.

2. Press F12 to open the developer tools and select GPE DSL Editor.
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. PlayGround x

& - C [} demosry.genesyslab.com: 2081 blayground/tml Pe Rkl b
Reactive Proactive User info

Singleton Get Engagement!
Tirmeout 30 Get Engagement!
SEQUENCE Fress First Fress Second
Set FPress A Press B
Courter Press
Jimple search proactive engagement search
Search with category Wihat s Search

Q, Elements Metwork Sources Timeline Profiles Resources Audits Console | GPE DSL Editor | SENDR - ] =g, x

1 <?xml version="1.0" encoding="utf-8" 23 Event Console @ ¥ X i

Z <properties>

3 <events

4 <!-— Add your code here

2 <event id="" name="">:

[ <fevent

7 -

] 8|

9 «!-- Thizs is template for your search event --»

10 <l

11 <event id="ZearchEvent" nawe="Zearch">

1z <trigger name="SearchTrigger” element="" action="click" url="!

13 <wal name="searchString” valus="" />

14 </evenk:>

15 -

Simple | = @ Load From Page @ Validate @ Test | @ Unpublish | & Saveas

The left window shows the DSL for Playground application, while the left window shows the events
on the page.

3. Find the "TimeoutEventl0" <event> in the DSL and select the "element" attribute on its
<trigger>. InTool goes into search mode.

4. Select Search. The selector for Search replaces the "element" attribute value. We now have a
trigger for the event in Step 5 of our test scenario: 10 seconds after loading the search results
appears chat invitation window.
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. PlayGround ®

& - C [ demosrv.genesyslab.com: 8021 /playground/html P Rkl 77 =
Reactive Proactive User info
Singleton Get Engagement!
Tirmeout 30 et Engagement!
Sequence Press First Press Second
Set Press A Press B
Counter Press

Fimple search proactive engagement

Search with category What is search

Q, Elements Metwork Sources Timeline Profiles Resources Audits Console | GPE DSL Editor | A1 = # E‘l
g =t Event Console ¢ ¥+ < 0
11 <event id="ZearchEvent" nawe="Zearch">
1z <trigger name="SearchTrigger” element="" action="click" url="!
13 <wal name="searchString” valus="" />
14 </evenk:>
15 -
16
17 <event id="TimeoubEventlO™ name="Timeout-10" condition="" po:
18 <trigger name="TimeoutTrigger” elewment="" action="timer:10(
19
20 </event>
Z1
22 <event id="TimeocutEvent30" nemwe="Timecut-30" condition="" po:| |
23 <trigger nawe="TimecutTrigger” elewent="" action="timer:30[
24
25 <fewents

Simple | & @ Load From Page @ Validate ® Test | @ Unpuklish || & Saveas

5. If you select a "value" attribute in the DSL, InTool goes into search mode. Now you can select an
item on the page and the selector for that item will replace the "value" attribute in the DSL.
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.PIayGrnund x
minal | - C' [ demosry.genesyslab.com 80581 /plavground Html PG bl v =
Reactive Proactive User info
Singleton Get Engagement!
Timeout 30 Get Engagement!
SECUENCE Fress First Fress Second
Set Press & Press B
Counter Press
Simple search proactive engagement | cearch
Search with category wWhat is Search
Q, Elerments Metwork Sources Timeline Profiles Resources Audits Console | GPE DSL Editor | i1 0= =g, x
10 Event Consocle W
11 <event id="SearchEvent"” nawe="Search”s AR SN |
1z <trigger name="ZearchTrigger"” element="f#buttond" action="clicl
13 <wal name="search3tring" value="4§i '#inputl ') wal (i " />
14 </event>
i35
16
17 <event 1d="TimeoutEventl0" name="Tiwmeout-10" condition="" po:
18 <ktrigger name="TimeoutTrigger" element="#inputl"” action="t:
19
20 <fevents
21
2z <event id="TimeoutEvent30" name="Timeout-30" condition="" po: |
el <kbrigger name="TimeoutTrigger" element="" action="timer:300
24
25 o fasran o
Simple | &= @ LoadFrom Page @ validate @ Test | (@ Unpublizh | E Save as

6. Click Test to confirm your event works.
End
2. Create categories using the GWE Management interface.
In the steps below we create a category that matches the "contract" search term, Step 2 in our Test Scenario.
Start

1. Open a browser and go to http(s)://<GWE Load Balancer host>:<GWE Load Balancer
port>/server

2. On the Categories page, click New Category.
3. Enter the following information:
* Category Name — Playground-SearchWithCategory
e Category Description — Keywords for search
¢ Enable "Reveal category in Agent Portal" to make the category available for agents.
¢ Click Save. The new category is added to the list of categories.
4. Select the Playground-SearchWithCategory category.
5. In the Matching Tags section, click +.
6. Enter the following information:

* Name — PlayGround-SearchWithCategory
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e Type — Plain Text
* Expression — contact
* Language — Select a language from the list.

¢ Click Save. The tag is added to the Category Matching Tags section.

7. In the Language section, click +.
8. Enter the following information:
¢ Name — PlayGround-SearchWithCategory
* Language — Select a language from the list.
¢ Click Save. The language is added to the Language section.
End
3. Configure Genesys Rules System

Complete the following procedures Genesys Rules System to work with Web Engagement.

Configuring Genesys Rules Development Tool

Prerequisites

e Your environment includes Genesys Rules Development Tool (GRDT), deployed as a Composer plug-
in. See Genesys environment prerequisites for compliant versions. For more information about
installing GRDT, refer to Installing the GRDT Component in the the Genesys Rules System
Deployment Guide.

* You enabled the Galileo update site in GRDT, as described in Installing the GRDT Component.
Start
1. Open Genesys Rules Development Tool by starting Composer.
2. Navigate to Window > Preferences. The Preferences window opens.
3. Navigate to Genesys Rules System > Configuration Server. Edit the settings.
e Enter the Configuration Server host name. For instance, localhost.
e Enter the Configuration Server port. For instance, 2020.

e Enter the application name for the Rules Authoring Client application. For instance,
RulesAuthoringClient.

¢ |n the Authentication section, enter the name and password for a user who can connect to
Configuration Server and click Apply.
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i
| type filter text Configuration Server T B
-G I
__ ;zera Settings for Dp-ﬁol."la"‘f connecting to a Configuration Server
- Composer —Host configuration
El Genesys Rules System MName: I localhost
i i Configuration Server
Port: 2020
¢ i-Repository Server o I
. - Template Types Application: | RulesAuthoringClient
[+~ Help
.. Install/Update — Authentication
- Java User name: | default
[#- Java EE
- JawaScript Password I —
-- Plug-in Development
- Run/Debug Advanced
[]- Server ™ Specify TCP dient settings (not recommended)
"TEE'T' ame: |
i-- Validation
- Web Port: | 65535
[+ Web Services
__ ¥ML Test settings
Restore Defaults | Apply |
?) ok | cancel |

GRDT settings for Configuration Server.

4. Navigate to Genesys Rules System > Repository Server. Edit the settings.

Enter the Repository Server host name. This is the name of the host specified for the GRS
application (application with type Business Rules Execution Server) in Genesys CME. For

instance, localhost.

Enter the Repository Server port. This is the port with the ID genesys-rules-engine that is
specified for the GRS application (with type Business Rules Execution Server) in Genesys CME.

For instance, 8020.

Enter the Servlet path as genesys-rules-authoring.

In the Authentication section, enter a name and password for a user who:

* Has Read and Execute permissions for the Genesys Rules Authoring client application (set up
in Configuration Server); this user must have explicit Read and Execute permissions or must
belong to an access group with those permissions.

* Belongs to a Role with the following privileges: Template - Create, Template - Modify,

Template - Delete.

Quick Start Guide




Testing the Playground Application

5. Click Apply.
=10l x|
| type filter text Repository Server G om Lo w
[+ General
__ Ant Settings for ::onnn?a'cﬁng to a GRS repository
__ Composer —Host configuration
El Genesys Rules System Mame: | demasry
i L.gConfi tion 5
on gura n erver Porks |BU?_U
I S . =pository Server
i Template Types Servlet path: Igenesys—rules—auﬁmring
- Help Use HTTPS: [~
- Install/Update
- Java ~ Authentication
- Java EE
: ] i | default
-- JavaScript SEr nams I =ted
-- Plug-n Development Password: | S
[+~ Run/Debug
G+ Server
G- Team
- Validation
[+~ Web
[+~ Web Services
[ XML

Restore Defaults | Apply |

@ ok | el |

GRDT settings for the Repository Server.

6. Navigate to Genesys Rules System > Template Types. If it is not present, add the
web_engagement template type and set Event Support to true. Click Apply.
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= Preferences _ O] x|

It*r'pe filter text Template Types CR A=

- General
-Ant

- Composer

- Genesys Rules System Mame I Event Support I New...
i Configuration Server COMVERSATION_MGR false

Repository Server iwed falze
& Template Types web_engagement true

-Help

-InstallfUpdate

-Java

-Java EE

- JavaScript

-Plug-in Development
-Run/Debug

- Server

Template types are used to determine operating mode of a rule server, as well as
provide a grouping mechanism in the authoring tool

-Team

i Validation

- Web

[+ Web Services
- XML

¥ Show automatic type addition dislogs
Restore Defaults | Apply |

@ o ] co |

Template types in Composer
7. Click OK.

End

Configuring Genesys Rules Authoring Tool

Prerequisites

* Your environment includes Genesys Rules Authoring Tool (GRAT). See Genesys environment
prerequisites for compliant versions. For more information about installing GRAT, refer to the
Genesys Rules System Deployment Guide.

Start

1. In Genesys Administrator, navigate to Provisioning > Environment > Applications, select the
GRAT application (the application with type Business Rules Execution Server), and click Edit.
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vk WN

8.

In the Connections section, click Add....
Select the Genesys Web Engagement Cluster and click OK.
Select the Web Engagement Cluster in the list of connections and click Edit.

In the Connection Info window, select default for the ID field. Click OK.

Connection Info

General Advanced Network Security

* SErver: GWE 85 Cluster x| O
*1D: default (9081) w
Connection Protocol: w
Local Timeout: 0

Remote Timeout: 0

Trace Mode: [Unknown Trace Mode] v
Connection Type: w

ok || cancel

iD is set to the default port.
Select the Options tab.

In the [settings] section, set verify-deploy-address to false. You must set this option because in
Genesys Web Engagement, rule packages are deployed to the Web Engagement Server, not to
Genesys Rules Engine. When set to false, this option prevents GRS from trying to verify that the
server deploying the rules is Genesys Rules Engine.

Configuration I Options | Permissions Dependencies | Alarms Il Logs
| New [f¢Delete - Export o Import View: Advanced View (Options)
Mame = Section Cption Walue
T || Fiter Fiter Fitter Fitter

= settings (6 Items)

settingsigroup-by-level settings group-by-level falze
settings/max-connections settings max-connections 99
settings/session-timeout settings session-timeout 30
settings/session-timeout-alert-interval settings session-timecut-aler... 1
settings/strict-mode settings strict-mode true
I settings iverify-deploy-address settings verify-deploy-address false

verify-deploy-address is set to false.

In the Security tab, set a user who has Read, Create, Change rights for the Scripts folder in Log On
As. This user should also have: Read access to all tenants which are supposed to be used; Role with
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sufficient permissions (as detailed in Genesys Rules System Deployment Guide); Read access to
Business Structure folder and associated nodes that are supposed to be used; Read access to
Scripts folder and Scripts objects (which are representations of the rule templates).

9. Click Save & Close.

End

(Optional) Configuring Roles Settings for Rules Management

You should complete this procedure if you need to import permissions to enable a user to create rules for Genesys Web
Engagement. Once roles are imported, you can assigned them to the user who publishes the rule templates and creates rules for
GWE.

You should not complete this procedure if you have already created a user who has permissions to create rules packages in
Genesys Rules Authoring (as described in the "Role-based Access Control" chapter of the Genesys Rules System Deployment
Guide).

Start
1. In Genesys Administrator, navigate to Provisioning > Accounts > Roles and click New....
2. Enter a name for the new role. For example, GWE_Rules Administrator.

3. In the Memebers section, you can specify who should have this role. Click Add to add as many
access groups or users as you need.
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ﬂ GWE_Rules_Administrator - % Roles",

¥ cancel |l Save s Close |ml Save |ml Save & MNew _,é Reload ()

Configuration Role Privileges Permissions

| * General

* Mame; GWE_Rules_Administrator

Description: in GRDT - impart ar create, madify and publish templates, in GRAT - create, madify, delete and
Tenant:

State: Enabled

&« | Members
Uzers: ] add -2 I
Uzer Mame - Agent Last Mame First Mame

Mo objects to display

ACcess Groups: [T) Add -2 ;
Matne - Type
Mo objects to display

New Role

4. Select the Role Privileges tab and select Genesys Rules Authoring Tool. The privileges for
GRAT are added to the GWE_Rules_Administrator role.
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E] GWE_Rules_Administrator - % Roles",

¥ cancel |l Save & Close |ml Save lml Save & Mew _é Reload | ()

Configuration Role Privileges Permissions

E] Al Al 2 Expart 3 Impark
AddfRemove Products [] Interaction workspace

Genesys Rule Authoring Tool
[ zeresys Administrstor

K 1

Marme “alue

T | Fitter Fitter
= Rule Authoring {4 Ikems)

b Creste Rule

P Delete Rule

B Modity Rule
b

“iewy Rule

= Rule Packages {4 Items)
b creste Package

b Delete Package

P Deploy Package

b modify Package

= Rule Templates (3 Items)
B Creste Template

b Delete Template
B Modity Template

=l Business Calendars {4 Items)
¥ Creste Calenchar
b Delete Calendar
b modify Calendar
b wiewy Calendar
Imported Role Privileges
5. Click Save & Close.
End
Members of the GWE_Rules_Administrator role can now do the following:
* Create, modify, and delete rules
* Create, modify, delete, and deploy rule packages

* Create, modify, and publish CEP rule templates
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4. Prepare the CEP Rule Templates.

Complete the following procedures to import, configure, and publish the CEP Rule Templates.

Importing the CEP Rule Templates in Genesys Rules Development Tool

Complete this procedure to import the CEP rule templates in the Genesys Rules Development Tool. Even if you do not plan to
customize the templates, your rule template must be published in the Rules System Repository before you try to create rules.
Prerequisites

* The Genesys Rules Development Tool is installed, configured, and opened in Composer.
Start

1. Navigate to Window > Open Perspective > Other > Template Development to switch to the
Template Development perspective of the Genesys Rules Development Tool.

2. Select File > Import....

3. In the Import dialog window, navigate to General > Existing Projects into Workspace. Click
Next.

4. Select Select Root Directory:, then click Browse.

5. Import your project, located in the folder at Web Engagement installation directory\apps\
playground\resources\_composer-projects\WebEngagement_CEPRule_Templates. Select
the rules template project to import:

* Browse to the \apps\playground\resources\_composer-projects folder in the Genesys Web
Engagement installation directory and select a project.

* Click OK. WebEngagement_CEPRule_Templates_playground is added to the Projects list.
e Select the WebEngagement_CEPRule_Templates_playground project.

¢ Warning: Do not enable the option Copy projects into workspace.
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% Import

Import Projects

' Select a directary o search for existing Eclipse projects,

(¥ Select root direckory: | C:iProgram Files\GCTIVGenesys Web Engagem  Browse...

" Select archive File: | Browse, ..

Projecks:

WiebEngagement_CEPRule_Templates_SSplayground (C:Program Select Al

----- ] webEngagement_CEFRule_Templates_playground {C:\Program Fil
Deselect Al

i

Refresh

4] | i

[ 1 Copy projects into waorkspace

Working sets

[ aAdd project to working sets

Working sets; j Select. .. |

@:l = Back Mext = | Finish I Cancel

Import the default templates by clicking Finish.

¢ Click Finish to import the project. WebEngagement_CEP_Rule_Templates_playground is
added to the Project Explorer.

[ Project Explorer 52 mo T

El@ WebEngagement_CEPRule_Templates_85playground
= Ackions

0[:: onditions

G Enums

---ﬂ}tﬁ Fack Model

@, Functions

E Parameters
WebEngaE;ement_CEP_RuIe_TempIates_pIayground is added to the Project Explorer.
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End

Configuring the CEP Rule Templates

Prerequisites

* The Web Engagement Categories business attribute is defined in Genesys Administrator.

Start

1. In the GRDT Project Explorer, right-click on the WebEngagement_CEPRule_Templates project.
Click Properties.

2. In the Properties dialog window, navigate to Template Properties. In Publishing Data, set Type
to web_engagement.

Properties for WebEngagement_CEPRule_Templates H=]

@ Template is reserved by you, ... settings cannok be changed - B

o Resource

""" Builders ID: | ‘wWebEngagement_CEPRule_Templates

----- Project References

----- Refactoring History [ el T B

""" Run/Debug Settings Twpe: Iwel:u_engagement j iConfigure tvpes

----- Server

..... Task Tags Tenant: IEnvianment j
#-FIE Template Properties Description: :I

- walidation

-
1 I

Base vetrsion) 7

@j K I Zancel

Set the type to web_engagement.

3. Navigate to Template Properties > Imports. The Imports panel opens.

4. Select the Enable global imports option.
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: Properties for WebEngagement_CEPRule_Templates H=]

| tvpe filker bext Imports Sl T
i RE_S':""“:E Configures globally available Java import declaration For this template project, Requires wersion
----- Builders 1.1 REST interface
""" Project References ¥ Enable global imparts
----- Refactoring History
----- Run/Debug Settings ~ Impaorts
""" SErver “— cam, genesyslab.wme. cep.api.Event Mew
""" i Task Tags “— com,genesyslab.wme. cep.drools EventDispatcher

[=-EE Temnplate Properties
- Irnpiarks
b Yariables

[+~ Yalidation

Resktore Defaulks | apply |

@:J (] 4 I Cancel |

Enabling global imports.

Note: The com.genesyslab.wme.cep.api.Event and
com.genesyslab.wme.cep.drools.EventDispatcher packages must be present.

5. Click OK.

6. In the Project Explorer, navigate to WebEngagement_CEPRule_Templates > Parameters >
category.

7. In the Parameters Editor panel, set Attribute Name to Web Engagement Categories.
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Fle Bt Piegae Bewch Proed Ay Jofupestion beve

e

el Help

|| - | |+ i FEC AR =O0 78| - - =
T | 5 Tempetn Corartopemert 3 0 Datagang [ omger Fiuger - Conponts [wagn ol <Pemplats [uesiopeents 5, Colposss

- £ marchiieng .Iinul-ir&
L geors, X2 marrirgs, Oother

% Paramatars Editor PAehEngaqemsent_CEPRula_Templabes] W

[rer— +EX [ [ racmgery =

o Lenmmiee: =
R
e i -

0
]
18 manchiiorsy Cenfigeration

[-1-F-T2

= _"Il =0

DRI
= fveen (3R]
TN wunnge (I beae]

T cewew 0

| i oot e i e

8. Click Save.

End

Publishing the CEP Rule Templates in the Rules Repository

Prerequisites

e Your user has the correct permissions to manage rules in GRAT, as detailed in the Genesys Rules
System Deployment Guide.

* You configured GRDT to enable a connection to Configuration Server and Rules Repository Server.
Start

1. In Project Explorer, right click WebEngagement_CEPRule_Templates.
2. Select Publish. The Publish Template Wizard opens.
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Template Development - YWebEngagement_CEPRule_Templates_Genesyslab;/Cq

File Edit Mavigate Search Projeck Run  Configuration Server  Window  Help

JC3- | Q- |- |vivie 2800 &8

ﬁ’ | Template Developrent -:g Composer

Tﬁ_ﬁ Project Explorer &3 [—] <u1=*'=f> = Eq(i default, workflow (é_ de
|

ERE

‘webEngagement_CEPRuUle_Tem|

- Actions M y Hitol
°[: Conditions 3o Into
G Enums - Copy e
"'EBtE Fact Model _F'aste o
@, Functions 3 Delete Delete skring
'Eg Parameters e i
E:El"‘:.::jl WebEngagement _ChatRouting EY— - it
{4 WebEngagement_EngagementLe
E ‘WebEngagement_Engagementih @Impnrt, . withe
L Expart. ..
£ | Refresh F5 out :
L eve

Close Project
Close Unrelated Projects

e |

K_‘ .
Li3 GRS Server Explarer & l:‘_é} EEReservatu:uns...

as e
tegor

E Service Information Yalidate

']} Environmment Run As
Debug As
Profile fs
Tearn

v v v v v

Compare ‘With

Restore from Local History.. .
Source g
Configure r

Propetties Alk+Enter

The Publish Template Wizard.

3. Select WebEngagement_CEP_Rule_Templates.
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Publish Template Wizard =]

Project Selection

Select project to publish to the rule repositary

Project | Targek | Tvpe |
& BlueskyRules i Environment COMYERSATION MGR
@OESSampleTemplate 5} Environment WD
&' PFS_Rules i Environment COMYERSATION_MGR
@TestRules ']} Erviranment WD

i" Environment

Edit propetties. ..

@::I Einish I Zancel

Select WebEngagement_CEP_Rule_Templates.
4. Click Finish.
End
5. Create business rules in Genesys Rules Authoring Tool.
Complete the steps below to create business rules in GRAT to use in our Test Scenario.

Start
1. In GRAT, navigate to your site and select New Rule Package
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S (el 1=5'A) . GENESYSRULES AUTHORING (o] -]

Welcome, demo

|En\r\|nnment V] General
i Packa
B [ Environment a;arﬁs com playground — Rule Package
@ ACME Solution Bet
4% BlueSky N [Playground Rules s o
&% Demo Solution ame
= a Playground Package web_engagement :
[ New Rule Package Type
a Premier Finandlal Services Descripfion  [Rules for the Playground application test
@@ sodal scenario.

Template Selected Name Version Version Comment | Modified By Date Modified
2 WebEngagement_CEPF 1 demo Jun 27, 2014 4:35 PM
[ ‘WebEngagement_CEFF 1 demo Nov 7, 2013 7:49 PM
[ WebEngagemant_CEPF 4 demo Mov 6, 2013 3:19 PM
[ WebEngagement_CEPF 3 demo Oct 29, 2013 11:44 PM
l_ WebEngagement_CEPF 2 demo Sep 24, 2013 2:48 PM
Save Cancel Delete

2. Enter the following information:
 Package Name — com.playground
¢ Business Name — Playground Rules
* Package Type — Select web engagement
¢ Description — Rules for the Playground application test scenario.
* Template — Select the Web Engagement CEP template from the list.

¢ Click Save.

3. Select the package you just created and select the Rules tab.
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S Genesys

GENESYS RULES AUTHORING

(o] )

Welcome, dema

| Envircnment

Rules

| Audit Tral

Package History

1]

= @ Environment

‘ General

Name

‘ Description

Phase

Calendar

Pending
Snapshot

‘StartDaIE

End Date ‘

% ACME Solution
@3 BlueSky
% Demo Solution
[E] a Playground
(1) Mew Rule Package

I_Q Playground Rules

@3 Premier Financial Services

| & New Decision Table ” |_& New Linear Rule ” |4 Import Rule

a Social

4. Click New Linear Rule and enter the following information:

Name — Search

Phase — *

GENESYS RULES AUTHORING

£ Genesys

Welcome, dema

|Enwlunmenl

= @ Environment

o3 ACME Solution
% Bluesky
% Demo Solution
= ¥ Playground
rQ New Rule Package

(7 Playground Rules
a Premier Financial Services
@ Social

General Rules | Audit Trail | Package History |
1] Name Description Phase Calendar Pending Start Date End Date
Snapshot
Rule-100 || Search [ B [mone seiectea) | [ e |
|_& New Decision Table | | & New Linear Rule | | 4 Import Rule ‘
| Search “Mdcnll‘lilinn‘v|.ﬁdﬂlﬁlinn|v‘[imp|v
-

Section | Expression | Parameters | ‘ | | ‘
When
Then
Select Save... Cancel

5. Click Add Condition and select "event 'Search' with parameter {category} save as {event}".
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S Genesys

GENESY.S RULES AUTHORING nm

Welcome, demo

|Envilonmenl General | Rules " Audit Trail | liankagé History
1 Name Description Phase . Calendar Pending Start Date ‘ End Date ‘
= (=) Environment Snapshot

@@ ACME Solution | Rule-100 | Search | | 2 | (None selected) | | | | ] ‘

g BlueSky

g Demo Solution

= &% Playground

@ New Rule Package | | 3 New Decision Table H * New Linear Rule || 2 Import Rule |
(7 Playground Rules L& L& L&

& Premier Finandal Services cenrel ,m‘ h ,m‘ I ,m .

:ﬁ Social o =
Category {category} ints {¢ f} times (W t CEPRule_T s_playg 2 J
Precondition: save last event (W, t CEPRule_Tt
Timeout event occures with category {category} (W, t_CEPRule_
category is {category} save as {event} (W {_CEPRule_T _playground)
event 'Search’ with parameter "{searchString)” save as {event) (W t CEPRule_T
event 'Search’ with ing}’ (W t GEPRule_
event 'Search’ with parameter {category} save as {event} (W t GEPRule_T s_playg.
event following {prevEvent} with category {category} save as {event} (WebEr t CEPRule % v
Select Save... Cancel

6. Select "PlayGround-SearchWithCategory" and "$eventl".

(o] .

Welcome, demo

$ Genesys

|Envimnment General Rules Audit Trail Package History
i ‘ Name ‘ Description ‘ Phase ‘ Calendar | Pending Smlplhntl Start Date | End Date |
Em t "
B S Emvronmen |E Rule-100 | Search | I(None selected) | | | | =] |
g ACME Solution
% Bluesky
g Demo Solution
= &} Playground
"1 Mew Rule Package =
j i | & New Decision Table ” | 4 New Linear Rule ‘ | 4 !mport Rule |
% Premier Financial Services Search Add Condition |~ | Add Action |~ | Group |~
g Social
-
Section ‘ Expression | Parameters | ‘ ‘
When I
| event 'Search’ with parameter " gl J.: as ” Feventi ”
e — | | e ——
Then
< >
Select Save... Cancel

7. Click Add Action and select "generate actionable event based on {event}".
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ns

= Genesy GENESYSRULES AUTHORING .
4 lelcome, demo
|‘Envilunmenl General Rules Audit Trail T Package History T
D | Name | Description | Phase | Calendar | Pending Sﬂﬂplhﬂl{ Start Date | End Date |
(B Environment
% i iE Rule-100 | Search | . | (Mane selected) | | | @
% BlueSky
g Demo Solution
= &) Playground
(1) New Rule Package — - = . =
\\‘;J Rules L d New Decision Table ‘ ¥ Mew Linear Rule | L4 Import Rule |
3 Premier Financial Services e Add Condition |~ | Add Action |+ | Group |+
a Sodial
generate acti event (Wi t CEPRufe_ ~
— | Express  @enerate actionable event based on {event) (W _cspmti_ :_playgr |
T T 1
| When i
| event 'Search' with pammehe{ Playground-SearchwﬂhCahegI S3VE a5 | Sevent! I
| Then
< >
Select Save... Cancel

8. Select "$eventl" from the list.
9. Click Save. We now have a business rule for our search with category scenario.

End
6. Deploy rules to the Genesys Web Engagement Environment.

Complete the steps below to deploy your rules to the GWE environment.
Prerequisites

* You started the Web Engagement servers.

Start
1. In Genesys Rules Authoring Tool, navigate to Solution > your rules package > Deploy Rules.
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@ Logon - Genesys Rules Auth: @ Genesys Rules Authoring x

S Genes

| Environment

v | Outstanding Deployments

€« - C | [1192.168.3.189/genesysrules-authoring/findex. jsp

GENESYS RULES AUTHORING

Leployment Histony

Fackage Snapshots
= | Environment

= 6% Playground Selected
[ Mew Rule Package -
= eomplsparound
ki Deploy Rules (5)
4, Search

LATEST

Snapshot Name

Conwnnenk Drate

Reprasents latesk comtents of this rule package Jun 5, 2014 2:57 aM

Creste Snapshot Export Snapshot Delete Snapshot Refresh

014 Genesys Telecommuni

Deploy Mow Schedule Deployrent Shovy Package Source

hts reserved.

2. Select the checkbox next to your rules package in the Package Snapshots section.

3. Click Deploy Now. The Deploy window opens.

4. Select your Genesys Web Engagement Server for the Location.
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5.

End

@ Logon - Genesys Rules Auth: @ Genesys Rules Authoring x

€« - C | [ 192.168.3.189/genesysrules-authoringfindex. jsp

S Genesy GENESYS RULES AUTHORING

| Enviranment v Qutstanding Deployments Deployment History
Fackage Snapshots
= | Environment
= % Playground Selected snapshot Name Comment Date
[ Mew Rule Pack.
) New Rule Package [ LATEST Reprasents latesk comtents of this rule package Jun 5, 2014 2:57 aM
= eomplsparound
i Deploy Rul 5
& Deploy Rul esi(3) Creste Snapshot Export Snapshot Delete Snapshot Refresh
4, Search
Deploy Mow Schedule Deployrent Shovy Package Source

22014 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Click Deploy. The rules package is deployed to the Web Engagement system.

7. Deploy the Playground application.

Warning

Make sure that your GWE Server is running before deploying an application.

Deploying your Application

Start

1.

Navigate to the installation directory for Genesys Web Engagement and open a new console
window.

Type:
deploy playground

End

8. Make sure the components in your Genesys environment are running.

» Configuration Server

¢ Universal Routing Server
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10.

* Interaction Server

* Orchestration Server
» Stat Server

» Chat Server

* Interaction Workspace

. Start the Web Engagement servers.

Start

To start your servers from Genesys Administrator:

1. Navigate to Provisioning > Environment > Applications.

2. Select the Web Engagement Server.

3. Click Start applications in the Runtime panel.

To start your servers using the provided start script (start.bat on Windows and start.sh on Linux):

1. Navigate to the Web Engagement installation directory and launch a console window.
e For Windows, type: start.bat
e For Linux, type: start.sh

End

The Web Engagement Server is started.

Confirm that the test scenario is a success by walking through the Test Scenario Steps.

Other Test Scenarios

You can use the Playground application to complete the following test scenarios:

Entrance to a specific page (Singleton)

Inactivity timeout for the user (Singleton)

Select an element on the page (Singleton)
Search

Get information about user

Successful completion of the wizard (Sequence)
Go to the previous page of the wizard (Sequence)
Repeated input on the same page (Counter)
Send custom event

Changing the type of invitation depending on the status of the user (gold, platinum)
Filling out the form (Sequence)

Display advertisement (Sequence)
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