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Prerequisites

¢ Use the latest version of Genesys components.

Creating multilingual categories

Create one or more categories by following the instructions in Creating a Category.

All tags for multi-language categories must have a different expression.

Dynamically adding the language in the instrumentation script

The language code is transmitted as a URL parameter. You can pass a language code as part of the
URL or you can set the code statically.

Here is an example of the code as part of the URL:

http://<Web Engagement Server host>:<Web Engagement Server port>/multi/
main.jsp?title=&®&language=zh-CN

Placing the language code in the instrumentation script allows you to localize the registration form
and chat. To do this, complete the following:

1. Add Localization Files to Your Web Engagement Application.

2. Add the language code to your instrumentation script.

The following example shows how to add the language code to your instrumentation script:

<% String title = request.getParameter("title"); %>
<% String langCode = request.getParameter("language"); %>
<title><%=title%></title>
<script>
var gt = gt || [];
~gt.push(["config", {
"name" : "multi",
"domainName" : "<domain name of your website>",
"server" : "432",
"languageCode" : "<%=langCode%>",
"dslResource" : "<Web Engagement Server host>:<Web Engagement Server port>/server/api/
resources/vl/dsl/domain-model.xml",
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"secureDs1Resource" : "<Web Engagement Server host>:<Web Engagement Server secure
port>/server/api/resources/vl/dsl/domain-model.xml",
"httpEndpoint" : "<Web Engagement Server host>:<Web Engagement Server port>",
"httpsEndpoint" : "<Web Engagement Server host>:<Web Engagement Server secure port>"
)
(function () {
var gt = document.createElement("script");
gt.setAttribute("async", "true");
gt.src = ("https:" == document.location.protocol ? "<Web Engagement Server host>:<Web
Engagement Server secure port>"
"<Web Engagement Server host>:<Web Engagement Server port>") + "/server/resources/js/
build/GTC.min.js";
(document.getElementsByTagName("head")[0] || document.body).appendChild(gt);
HO;

</script>

Parsing the address of the page and switching the invitation text

You can get the language code from the page address in the strategy. The page address is passed to
the strategy when the rule is triggered and an invitation is generated.

The event url variable is declared and initialized in the default.workflow strategy:

I ,
H £°F Application Yariables

. Set the application variables

Set the application variables

Yariable Mame | Cakeqgory | Yalue | Cescription |
s | systemn,OPM System getOPMParametersy) Operational Parameters Data Yariable

syskem, 2”5 _RecordURT Syskem getwarkflowRecord URIO 5 Record LRI

syskem, OC5_LIRI Tyskem getitarkflowCSURI 5 URI

syskem, OC5_Record Syskem getwiarkflowdCSRecord() 25 Record

system, ParentInteractionID  Svstem _genesys.ixn.interackions[system, InteractionID].par...  The current interackion parent 1D,

vt o i i I .

event_url ‘Enter Yalue'

[ Hide deprecated variables

@ T

The event _url variable is then transmitted to the engage.workflow strategy:
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{Frarameters E

Input Output Parameter Sync

Mame | TypeE | Yariable | Descripkion :l
event_rule input event_rule Rule which trigger. .

evenk_timestamp input event_timestamp Timeskamp of even,

event_url event_url
evenk_wisitlD IRpU evenk_wisitlD

VisIEID where even.
event_voiceload inpukt event_voiceload Results of pacing a.
password inpuk password Iser passyword

resulk oukput engageResult Enter Description
user input user ser login

1] |
Ik I Cancel |

The following shows the description of the entering variable in the event url in the
engage.workflow strategy:

|
1% application Yariables

- Set the application variables

Set the application variables

Yariable Mame | _ateqory: | Yalue | Descripkion

syekem, OCS_RecardUR] Syskem getwarkflawRecordURIO S Record URT

syskem, OCS5_URI Swskem getWorkflowZSURID QC5 LRI

syskem.OC5_Record Swskem getWorkflowOZSRecord)) OZ3 Record

system, ParentInter actionID Syskem _genesys,ixn.interactions[system, InteractionID].par... | The current interaction parent I

event_url

[ Hide deprecated variables

© oK

The following example shows fetching the language code of the URL address and switching the labels
in the FullfilEngagementProfile ECMA Script block in the engage.workflow strategy:

var language=event url.substr(-5);
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var invitation=" Would you like some help with the selection? Qur technical experts are
available to answer questions.";

var acceptBtnText= 'Chatl’';

var cancelBtnText = 'No Thanks';

var greetingDefault 'Hello!"';

var greetingMorning 'Good morning!"’;

var greetingEvening 'Good evening!';

var greetingAfternoon = 'Good afternoon!';

var titleChat = 'Chat';

switch (language)

{

case "zh-CN":
invitation=" SO OODOOOOOROROROORDOOROOOOOR";
acceptBtnText= '&';
cancelBtnText = 'O ";

greetingDefault = '&&&";
greetingMorning = '&0&Q";
greetingEvening = '&00Q";

greetingAfternoon ='&Q R ";

titleChat = '&';

break;
case "en-US":

invitation=" Would you like some help with the selection? Our technical experts are
available to answer questions.";

acceptBtnText= 'Chat';

cancelBtnText = 'No Thanks';

greetingDefault = 'Hello!';
greetingMorning = 'Good morning!';
greetingEvening = 'Good evening!';

greetingAfternoon ='Good afternoon!';

titleChat = 'Chat';

break;
case "fr-FR":

invitation=" Voulez-vous un peu d'aide avec la sélection? Nos experts techniques sont
disponibles pour répondre aux questions.";

acceptBtnText= "T'Chat";

cancelBtnText = 'Non Merci';
greetingDefault = 'Bonjour!"';
greetingMorning = 'Bonjour!';
greetingEvening = 'Bonne soirée!’;

greetingAfternoon ='Bon aprées-midi!';
titleChat = "T'Chat";
break;
case "ja-JP":
invitation=" &SROV OOOOOORDROOODODODOODODODOOODOOOOOROROOOR";
acceptBtnText= '&Q&&";
cancelBtnText = 'OQORORQ";

greetingDefault = '&QO QO ;
greetingMorning = 'QOQOOORORRR";
greetingEvening = '&0000Q";

greetingAfternoon ='& 0" ;
titleChat = '&@&Q";
break;

}

var channelName = titleChat;
var acceptBtnCaption = acceptBtnText;
var cancelBtnCaption cancelBtnText;

var greeting = 'Hello!'
if (event timeStamp != ) {
realLocalTime = event timeStamp - event timezoneOffset + (new
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Date()).getTimezoneOffset()*60000;
var date = new Date(reallLocalTime);
var hours = date.getHours();
if (hours < 6) {

greeting = greetingDefault;
} else if (hours < 12) {
greeting = greetingMorning;
} else if (hours < 17) {
greeting = greetingAfternoon;
} else {
greeting = greetingEvening;
}

}

var engageProfile = {
'visitID': event.visitID,
'nick name': profile.FirstName,
'first name': profile.FirstName,
'last name': profile.LastName,
'subject': channelName,
'message’':greeting + invitation,
'time zone offset': 8,
'wait for agent' : false,
"routing point':sipRoutingPoint,
"ixn_type': channelType,
'pageID': event.pagelD,
"inviteTimeout': 30,
'acceptBtnCaption': acceptBtnCaption,
‘cancelBtnCaption': cancelBtnCaption

Localized widgets examples

Implementing the code above will result in localized versions of the Web Engagement widgets. For
example, if the language is Japanese, the text in the widgets would appear as follows:

Engagement invitation:

S Genesys

CANFAIE | BT BIREN DD BT ALY 7T BHO HIRE
PIR BRI S A B LD TTRET T

Foub | LLEHHIFA |

Registration form:
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®) Genesys Chat - Mozilla Firefox M=l
| demosty . genesyslab, com: 8031 /frontend|resources registration. html? | | -

= :

= Genesys

BT B M x A Ol T3 EF ru b AR—RhA
E A ) uSLET,

SRIIEA R RRETESE (3, FHBHET e (TEUET

Fr—Akr—d |
it |
H=): |
| FeobERAl || BHER LT
Chat:
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") Genesys Chat - Mozilla Firefox H[=] E3
L) demosky . genesyslab, com: 8031 frontend/resources)chat, bkmltwisitId= © | W -

‘ Fouh T

S Genesys

IT—¥zH, EREdEe—IEUET

u[ll]]

=3

Interaction Workspace:
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J Anunymuusﬂnunymnus{_j (D0:00:53) |

Case Information gl [P
8 | Activity
Origin: Inbound chat =]
= = = . .
Current Web Page: H#s= 9 All Categories JUNEE
| Engagement Start Page: =S
N :
ame iy Current Visit
Priority: 90
Subject: WebSuppart Description Started
%‘ HAEE  10/9/2013 4:42:44
w Anonymous Anonymous () Connected (10 Lo 10/9/2013 4:42:32 AM
o < O B£E 10/9/2013 4:41:48 AM
o 2 E- % - » # null 10/9/2013 4:41:38 AM
s ]
[9:43:20 PM] New party "Anonymous Anonymous ' has joined the session @
[9:43:42 PM] New party "Agent Jones' has joined the session %
E ‘| 1 |
[4 4 Page1 of1 ¥ E
| Details |
China (F130)
Germany (Deutsch)
« | United States (English)
5 France (Francais)
v | 2  laly(ltaliano)
— < | Japan(BAE:E)
| Dispositions || Note Brasil (Portugués)
Fussia (pveciaii)
Signln
Save SignOut
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