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Description

This method may not be available in older versions of chat shipped with Genesys Co-
browse 8.1 and Genesys Web Engagement 8.1.

This is an alternative method of accessing the Chat Service JS API. This method is an alternative to
accessing the Chat Service JS API through the done callbacks of the startChat and restoreChat
methods. This method may be useful if you do not control the startChat call, for example, when you
use chat as part of the Integrated JavaScript Application.

Example

genesys.chat.onReady.push(function(chat) {
chat.onSession(function(session) {
session.sendMessage('Automatically sent chat message');

1}
1)
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