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Viewing Web Activity

Viewing Web Activity

The Web Engagement Plug-in provides the on-going web visit or the full browsing history information
about the current visit. The Web Activity tab (extension) is extended with or through the following
visual divisions:

1. Tags Panel

2. History View

3. Details View
The Tags Panel contain the Web Engagement Categories which are created by the Genesys Web
Engagement Plug-in for Administrator Extension. The tags (or categories) are used for additional

filtration in the History View objects (events or pages). The current selection in this panel displays
details, including Web Engagement data, in the History and Detail views.
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