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Starting the Web Engagement Servers
If you have created, built, and deployed your application, you can start the Web Engagement
Frontend and Backend Servers from either Genesys Administrator or the start.bat script.

Start

To start your servers from Genesys Administrator:

1. Navigate to Provisioning > Environment > Applications.
2. Select the Web Engagement Frontend and Backend servers.
3. Click Start applications in the Runtime panel.

To start your servers using the provided start script (start.bat on Windows and start.sh on Linux):

1. Navigate to the Web Engagement installation directory and launch a console window.
• For Windows, type: start.bat
• For Linux, type: start.sh

End

The Web Engagement Frontend and Backend servers are started.

Next Steps

• Deploying a Rules Package
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https://docs.genesys.com/Documentation/IW/8.1.2/Developer/CreateanApplication
https://docs.genesys.com/Documentation/IW/8.1.2/Developer/BuildandDeploy#Building_your_Application
https://docs.genesys.com/Documentation/IW/8.1.2/Developer/BuildandDeploy#Deploying_your_Application
https://docs.genesys.com/Documentation/IW/8.1.2/Developer/CreateaRulesPackage
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