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Check Your Application Version

Check Your Application Version

!.} Purpose: To verify the version of the application
that is running.

At runtime, you can retrieve details about your application and the Genesys Web Engagement
servers, by viewing to the about. jsp files available in the Backend and Frontend Servers. This
information is available at the following URLs:

e http://<hostname>:<frontend port>/frontend/about.jsp where:
e <hostname> is the hostname for the Web Engagement Frontend Server;

» <frontend port> is the listening port defined for your Frontend Server, for instance, 8081. See
Configuring the Frontend Server for further details.

e http://<backend hostname>:<backend port>/backend/about.jsp where:
e <hostname> is the hostname for the Web Engagement Backend Server;

* <backend port> is the listening port defined for your Backend Server, for instance, 9081. See
Configuring the Backend Server for further details.

For instance, the following output could be the about. jsp of the Frontend Server available for a
demosrv host at the following URL:

http://demosrv:8081/frontend/about.jsp

Implementation-Title: genesyslab-wmfrontend
Implementation-Version: 0.1
Implementation-Vendor-Id: my.default.company
Built-By: Administrator

Build-Jdk: 1.6.0 27

Specification-Title: applicationName-wmfrontend
Build-Started-At: 20121220-0228

Created-By: Apache Maven 3.0.4
Specification-Version: 0.1

Archiver-Version: Plexus Archiver
Implementation-Title: wmcommon
Implementation-Version: 8.1.100.16

Built-By: prodalu

Specification-Vendor: Genesys Telecommunication Laboratories, Inc.
Build-Started-At: 20121219-1653

Created-By: Apache Maven

Implementation-Vendor: Genesys Telecommunication Laboratories, Inc.
Build-Number: unknown

Implementation-Vendor-Id: com.genesyslab.wme
Build-Jdk: 1.6.0 27

Specification-Title: wmcommon
Specification-Version: 8.1.100.16
Archiver-Version: Plexus Archiver

For instance, the following output could be the about. jsp of the Backend Server available for a
demosrv host at the following URL:
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https://docs.genesys.com/Documentation/GWE/latest/Deployment/ConfiguretheFrontendServer#_Configuring_the_Frontend_Server
https://docs.genesys.com/Documentation/GWE/latest/Deployment/ConfiguretheBackendServer#_Configuring_the_Backend_Server

Check Your Application Version

http://demosrv:9081/backend/about. jsp

Implementation-Title: applicationName-wmbackend
Implementation-Version: 0.1
Implementation-Vendor-Id: my.default.company
Built-By: Administrator

Build-Jdk: 1.6.0 27

Specification-Title: genesyslab-wmbackend
Build-Started-At: 20121220-0228

Created-By: Apache Maven 3.0.4
Specification-Version: 0.1

Archiver-Version: Plexus Archiver
Implementation-Title: wmcommon
Implementation-Version: 8.1.100.16

Built-By: prodalu

Specification-Vendor: Genesys Telecommunication Laboratories, Inc.
Build-Started-At: 20121219-1653

Created-By: Apache Maven

Implementation-Vendor: Genesys Telecommunication Laboratories, Inc.
Build-Number: unknown

Implementation-Vendor-Id: com.genesyslab.wme
Build-Jdk: 1.6.0 27

Specification-Title: wmcommon
Specification-Version: 8.1.100.16
Archiver-Version: Plexus Archiver
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