3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Deployment Guide

Preparing your Deployment

5/10/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Preparing your Deployment

Preparing your Deployment

|.} Purpose: To list the items to consider before you
install and set up Genesys Web Engagement.

Complete the following tasks before installing Genesys Web Engagement:

» Refer to the Genesys Supported Operating Environment Reference Guide to ensure your operating
environment meets the requirements to run Genesys applications.
¢ Review the Related Components and ensure your required components are installed.

¢ Review the Security and Multi-Tenancy and Load Balancing pages.
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