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Importing the Application Templates for the Web Engagement
Servers

Q Purpose: Import the templates you will use to create the configuration for the Web
Engagement servers in Configuration Server.

Start

1. Open Genesys Administrator and navigate to PROVISIONING > Environment>
Application Templates.

2. In the Create menu of the Tasks panel, click the Upload Template link.

Tasks e

Create S
@ Unload Termplate

Multi Update -

e Manage Annex

e Manage Permissions

Copy Object -

R Copy Object From
Other Location

Upload Template link in the Tasks panel

3. Click the Add button of the Click 'Add' and choose application template (APD) file to import
dialog box.

4. Browse to the Web Engagement Backend Generic 811.apd file or, if your Configuration Server supports
Web Engagement specific types, select Web Engagement Backend 811.apd, available in the
templates directory of your installation CD. The New Application Template panel opens.
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5.
6.

End

e =vrorane [ e

PROVISIONIMG = Environment >  Application Templates > Mew Application Template

Mawvigation

| Search

|z Environment

(g} Alarm Conditions

[} Scripts

(5} Application Templates
(g} Applications

(g Hosts

[} Solutions

@Time Zones
@ Business Units/Sites

@Tenants

@ Table fccess Points

@ Forrnats

=1 Fields

New Application Template panel.

# Web_Engagement_Backend_Server - ' Application Templates',

+1 3 cancel el save aclose |lal save |ml Save & New La Reload ﬁ Irnport Metadata

J Configuration H Options ” Permissions H Dependencies
* Mame: ||W'eb_Engagement_Elackend_Sewer
* Type: GEnesys Generic Server
* Yarsion: 2.1.1
Metadata:

Metadata Description:

Metadata Yersion:

State: Enabled

Click the Save & Close button.

Repeat steps 2 to 5 to import the Web_Engagement Frontend Generic 811.apd file, or, if your
Configuration Server supports Web Engagement specific types,
select Web Engagement Frontend 81l.apd file.

Next Step

UD Creating the Configuration Application for the Backend Server

Creating the Configuration Application for the Backend Server

Q Purpose: Create the configuration application which contains all the configuring information

related to the Backend Server.

Start

1. Open Genesys Administrator and navigate to PROVISIONING > Environment > Application.
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2. In the Create menu of the Tasks panel, click the Create New Application link.

Tasks

Multi Update (&

@ Manage Connections
A Manage COptions
@ Marnage Anmes

A Manage Permissions

Create (&

Create Mew
Application

Create New Application link.

3. Inthe Select Application Template panel, click Browse for Template and select the Backend
Server template that you imported previously. Click OK.

4. The template is added to the Select Application Template panel. Click Next.
Create Mew Application

Steps ) Instructions: Review Application Template and click Mext

B Select Application Template Select Application Template
Select Metadata File

Specify Application parameters Usze Existing Application

Template [ Brovese For Template ]

Results

Import Hew Application
Template Browse For File

Review existing Application Template

Template Name: weh_Engagement_Backend_Server
Ternplate Wersion: g2.1.1
Type: (Genesys Generic Server

[ Cancel J [ 4 Frevious ]D
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Select Application Template and click Next.

5. In Select Metadata file, click Next;

6. In Specify Application parameters:

* Enter a Name for your application—for instance, Web_Engagement_Backend_Server.

e Enable the State.

e Click the Host lookup button to select the application's host.

e Click the Create button.
Create Mew Application

Steps ﬂ Instructions: Please enter the Application parameters. Mandatory parameters are o
+ Select Application Template Specify Application parameters
«" Select Metadata file
# Specify Application parameters * Mame: | Web Engagerment Backend Server
Results * Application Prototype:  wieh Engagement_Backend Server
State: Enahled
* Host: | bisgendemnosophie
* Startup Timeout: | an
* Shutdown Timeout: | an
*Redundancy Type: | Nat Specified
[ Cancel J [ 4 Previous J [
B e e T e e [ e el ey =T I | P o [ FPRE | = R Tk [ ] =Y

Specify Application.

7. The Results panel opens. Click Finish.
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Create New Application \aellesyYS AUITIINIS] Tenant:  Environment Mew Window
Steps The Application has been created.
w Select Metadata file D Created Application Template: Web_Engagement_Backend_Server
’ ’ definediWweb_E nt_Backend 5
Fy application parameters undefinedWeb_Engagement_Backend_Server_

Open the Application details form after clicking "Finish"
» Results

rmm— | w—

LS SAu
s

The New application is created.

8. If you enabled Opens the Application details form after clicking 'Finish', the Web
Engagement Backend Server application form opens and you can start configuring the Backend Server
application. See Configure the Backend Server
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< Genesys G en esys A Tenant: | Enviranment 2 MNew Window | Log out

PROYISIOMIMNG = Erwironment = Applications =  Web_Engagement_Backend_Server

Mawigation << |E| Web_Engagement_Backend_Server... - Stopped - Exited - b Applications®,

L Search + % cancel ol savescClose ol save lml Save & New Lﬁ Reload ﬁ Uninstall = Start
_ | Environment = Configuration | Options Permissions Dependencies “ Y~ “ Lo

[} Alarm Conditions ﬂ ' = £ '-géneral oo Inf,:, :

() Scripts «|* General

R AP oo e it E * Marme: Web_Engagement_Backend_Server

;SL}E;;BEL" L+ *Application Template: | eb Engagement Backend

[ RoutingfeServices + * Type:

| g Deskbop + Wersion;

[l Accounts + Server: 7

[.csd Woice PlatForm + State: Enabled

[ ©utbound Contack + Connections: Bl add 48 Ede [ Remave

Ready

Application opened in Genesys Administrator.

End
Next Steps

¢ |If the Configuration form is opened for the Backend Server, you can start the configuration as described
in Configuring the Web Engagement Backend Server. Note: You will have to add additional connections
after creating the configuration application for the Frontend Server.

* You can save and close to create the configuration application for the Frontend Server. In this case, you
will be able to perform all the configurations steps later, at once.

Creating the Configuration Application for the Frontend Server

Q Purpose: Create the configuration application of the Web Engagement Frontend Server in
Configuration Server.

Start
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1. Open Genesys Administrator and navigate to PROVISIONING > Environment > Application.
2. In the Create menu of the Tasks panel, click the Create New Application link.

3. In the Select Application Template panel, click Browse for Template and select the Frontend
Server template that you imported previously. Click OK.

4. The template is added to the Select Application Template panel. Click Next.
5. In Select Metadata file, click Next;
6. In Specify Application parameters:
* Enter a name for your application—for instance, Web_Engagement Frontend Server.
* Enable the State.
* Click the Host lookup button to select the application's host.
* Click the Create button.

7. The Results panel opens. Click Finish.

8. If you enabled Opens the Application details form after clicking 'Finish', the Web
Engagement Frontend Server application form opens and you can start configuring the Frontend Server
application. See Configure the Frontend Server

End

Next Steps

iy Configure the Frontend Server or Configure the Backend Server
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