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Install the Plug-in for GAX

Install the Plug-in for GAX

Purpose: To describe deployment of the Genesys
Web Engagement Plug-in for Genesys Administrator
Extension.
The Genesys Web Engagement Plug-in for Genesys
Administrator Extension adds the following menu
- items to the Genesys Administration Extension

t}:_} Tool:

» Categories interface - tool for creating and
manage web engagement categories;

e Script Generator - tracking code generation
tool.

Contents

¢ 1 Install the Plug-in for GAX

* 1.1 Installation of the Genesys Web Engagement Plug-in for Genesys Administrator Extension on
Windows

* 1.2 Installation of the Genesys Web Engagement Plug-in for Genesys Administrator Extension on
Linux
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Installation of the Genesys Web Engagement Plug-in for Genesys
Administrator Extension on Windows

Prerequisites

¢ Genesys Administrator Extension, version 8.1.301.02, or later, must be installed. For further information
about installing the Genesys Administrator Extension, refer to the Genesys Administrator Extension
Deployment Guide.

 Installation must be driven from the host where you intend to install the plug-in.
Start
1. Open Genesys Administrator and navigate to Environment > Applications. Select the Genesys
Administrator Extension application and stop it.

2. On your desktop, open the Genesys Web Engagement CD/DVD or the Genesys Web Engagement IP,
navigate to the web_engagement_gax_plug-in\windows folder, and double-click the Setup.exe file.

3. On the Welcome panel, do one of the following:
e Click Next to begin the installation procedure.
* Click Cancel to exit the Genesys Installation Wizard.

e Click About to open the Genesys Web Engagement ReadMe file in your default browser.If you
clicked Next, the Destination folder dialog is displayed.

4. Browse the installation folder or use the default location and click Next.

5. On the Ready to install panel, click the Install button to install the plug-in. As a result, the gax-
webme-plugin-[version].jar and wmcategory-[version].jar files were copied to the [Genesys
Administrator Extension Tomcat server]/webapps/gax/WEB-INF/1ib/ folder.

6. Restart Genesys Administrator Extension Server. Open Genesys Administrator and navigate to
Environment > Applications. Select the Genesys Administrator Extension application and start it.

7. Open Genesys Administration Extension. The CONFIGURATION menu of Genesys Administrator Extension
now includes Web Engagement items, Category Manager, and Script Generator.

End
For further information about the tools, see Using the Plug-in for Genesys
Administrator Extension.
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Genesys Administrator Extension introduces the next generation user interface for Genesys that
reduces both the overall operating costs and the time to deployment, by providing user-friendly
interfaces that perform complex operations while atthe same time preventing user errar. This product
is focused on the user experience for both system administrators and business users alike.

Please view our help pages for additional details on the available features orvisitthe Genesys
Support page if you need technical assistance.

Genesys Administrator Extension CONFIGURATION menu including the Web Engagement plug-in.

Next Steps

I8 Back to Task Table

Installation of the Genesys Web Engagement Plug-in for Genesys
Administrator Extension on Linux

Prerequisites

* Genesys Administrator Extension, version 8.1.301.02, or later, must be installed. For further information
about installing the Genesys Administrator Extension, refer to the Genesys Administrator Extension
Deployment Guide.

 Installation must be driven from the host where you intend to install the plug-in.

Start
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1. Open Genesys Administrator and navigate to Environment > Applications. Select the Genesys
Administrator Extension application and stop it.

2. On your console, open the Genesys Web Engagement CD/DVD or the Genesys Web Engagement IP,

navigate to the web_engagement_gax_plug-in\linux folder, and run the Setup.sh script. The installation

starts.
3. Enter the path to an installation folder.

4. The installation starts. As a result, the gax-webme-plugin-[version].jar and wmcategory-
[version].jar files were copied to the [Genesys Administrator Extension Tomcat
server]/webapps/gax/WEB-INF/1ib/ folder.

5. Restart Genesys Administrator Extension Server. Open Genesys Administrator and navigate to
Environment > Applications. Select the Genesys Administrator Extension application and start it.

6. Open Genesys Administration Extension. The CONFIGURATION menu of Genesys Administrator Extension

now includes Web Engagement items, Category Manager, and Script Generator.

Stop
For further information about the tools, see Using the Plug-in for Genesys
Administrator Extension.

Y & Genesys Administrator Exi % m » —

€& - C | [4135.225.51.237:8040/gax/#!/panel:home

%GEI‘IESE{S Administrator Extension | Welcome, demo | logout | XX

1 vome  F conricuraTion & operaTions @ REPORTS

Solution Deployment
Installation Packages
Home e
Solution Definitions

Home Deployed Solutions @

Web Engagement

Categories

Wel Script Generator or Extens")n

Genesys Administrator Extension introduces the next generation user interface for Genesys that
reduces both the overall operating costs and the time to deployment, by providing user-friendly
interfaces that perform complex operations while atthe same time preventing user error. This product
is focused on the user experience for both system administrators and business users alike.

Flease view our help pages for additional details on the available features orvisitthe Genesys
Support page if you need technical assistance.

Genesys Administrator Extension CONFIGURATION menu including the Web Engagement plug-in.
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Next Steps

1§ Back to Task Table
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