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Configure the Frontend Server

Configure the Frontend Server

@ Purpose: Describes the configuration tasks related
to the Web Engagement Frontend Server.

Contents

¢ 1 Configure the Frontend Server
* 1.1 Configuring the Frontend Server

* 1.2 (Optional) Add the Frontend Server Application to the Connections of the Backend Server
Application
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Configuring the Frontend Server

Q Purpose: Configure the application previously created for the Frontend Server.

Prerequisites

* The Web Engagement Frontend Server application is created.

Start
1. In Genesys Administrator, navigate to Provisioning > Environment > Applications, select the Web
Engagement Frontend Server application and click the Edit... button.
2. If the Backend Server has been configured, add a connection to it:
* In the Connections section, click the Add button. The Browse Applications dialog box opens.

» Select the Web Engagement Backend Server application and click OK. The Backend Server is added
to the list of Connections.

e Select the Backend Server from the list of connections and click Edit. In the Connection Info
window, select the default port for the ID and set the Connection protocol to http. Click OK.

3. Expand the Server Info pane.
4. In the Tenant section, click the Add button and select your tenant. For instance, Environment. Click OK.
5. In the Listening Ports section, click the Add button. The Port Info dialog opens.

* Enter the Port. For instance, 8081.

e Choose http for the Connection Protocol.

* Click OK.

6. Optionally, you can add a secure listening port for authenticated users, secured connections, and
secure chat:

e Click the Add button. The Port Info dialog opens.
* Enter the ID. For instance, https.

e Enter the Port. For instance, 8443.

e Enter https for the Connection Protocol.

* Choose secured for the Listening Mode.

» Click OK.
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| Port Info

General Advanced Metwork Security

* 1D: https
* Port: 8443
;. Connection Protocol: https 2
. HA sync: [ True
Select Listening Mode: Secured e
Description:

0K ] [ Cancel

Secure listening port

7. Enter a period (.) in Working Directory. The path will be filled in automatically when the new Application
is installed and connects to Configuration Server;

8. Enter a period (.) in Command Line. The command line will be filled in automatically when the new
Application is installed and connects to Configuration Server;

9. Leave Command Line Arguments blank. Any arguments will be filled in automatically when the new
Application is installed and connects to Configuration Server;

Configuration Cptions Permissions Cependencies Alarms Logs

General  Serv
* wWorking Directory:
* Cornrnand Line:

Cormmand Line
Argurments;

* Startup Timmeout: g
* Shutdown Tirmeout: ag

Backup Server: [Unkrioan Backup Server ]
* Redundancy Type: Mot Specified

* Timeout: 10

* Attempts: 1

Auto Restart: [ True

Log On As SYSTEM ¢ True

* Log O Account:
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Commands for the Frontend Server.

10. Click the Save button.
11. The Confirmation dialog for changing the application's port opens. Click Yes.

12. (Optional) Select the Options tab. In the log section, the all option is set to stdout by default. Enter a
filename if you wish to enable logging to a file. For example, you can enter stdout, c:\logs\
WebEngagement\Frontend Server to force the system to write logs in the console and in a file.

13. (Optional) You need to create a webengagement annex only if your Web Engagement Frontend Server
application's type is Genesys Generic Server. Click New in the Options tab. The New Option dialog
opens.

* Select Annex for Location.
* Enter webengagement for Section.
e Enter type for Name.

e Enter frontendserver for Value.
MNew Option *

Location: | pnpex b

section: | webengagement

MHame: type

Yalue: fromtendserver| |

0K H Cancel ]

Annex for the Frontend.

e Click OK. You can see it by selecting Advanced View (Annex) in the View selector.

14. Click the Save & Close button. If the Confirmation dialog opens, click Yes.

End

Next Steps

* If you haven't configured the Backend Server, go to Configure the Backend Server.

e If you haven't added a connection to the Frontend Server on the Backend Server, go to (Optional) Add
the Frontend Server Application to the Connections of the Backend Server Application.

e If you have configured the Backend Server, you can install Genesys Web Engagement:
e Install on Windows

¢ Install on Linux
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(Optional) Add the Frontend Server Application to the
Connections of the Backend Server Application

Q Purpose: Finalize the configuration of the Backend Server application.
Warning: You do not need to perform this procedure if you have already added the Frontend Server
Application to the connections of the Backend Server Application. Start

1. In Genesys Administrator, navigate to Provisioning > Environment > Applications, select the Web
Engagement Backend Server application, and click the Edit. .. button.

2. Configure the connection:
* In the Connections section, click the Add button. The Browse Applications dialog opens.

* Select the Web Engagement Frontend Server application and click OK. The Frontend Server is added
to the list of Connections.

* Click Save. The Confirm dialog displays the following message: The host and/or port(s) of the
application will be changed. Do you want to continue? Click Yes.

w

. Select the Options tab. In the settings section, set event-mode to true.

4. Click Save & Close.
End

Next Steps

* If you have configured the Backendend Server, you can install Genesys Web Engagement:
* Install on Windows

¢ Install on Linux
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