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Configuring the Backend Server Application

@
Q Purpose: Enter the configuring information for the Web Engagement Backend Server in
Configuration Server.

Prerequisites
* You created the Web Engagement Backend Server application.
Start

1. Open Genesys Administrator and navigate to PROVISIONING > Environment > Applications. Select
the application defined for the Web Engagement Backend Server and click Edit...

Configuration Cptions Permissions Dependencies alarms Logs

General  Serve

* Marne: web_Engagement_Backend_Server|

* &pplication Template:  wieh Engagernent Backend Server

* Type:

Wersian:

Server: 7

State: Enabled

Connections: [C] Add <3 Edit (T3¢ Remove

SEerver Connection Protocol Local Timeout Retnote Timeout Trace Mode

Mo objecks to display

- |* Server Info

- | ¥ Network Security

Configuration of the Web Engagement Backend Server.
2. Configure the Backend Server connections.ca

* In the Connections section of the Configuration tab, click the Add button. The Browse for
applications panel opens. Select the Genesys application defined for the Chat Server, then click
OK.
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Genesys Web Engagement also supports Chat Server clusters. To configure the Web Engagement Backend
Server to work with a cluster of Chat Server objects, see Chat Server Cluster Configuration.

* Repeat the previous step to add the connections to the following servers:
* Contact Server
* Interaction Server

e Stat Server

e Orchestration Server. After you have added the connection, select the Orchestration Server row
in the list of connections and click Edit. In the Connection Info window, select the default port
for the ID and set the Connection protocol to http. Click OK.

Connection Info

General Advanced Metwork Security

* Server: P
* ID: http (7210) v
Connection Protocol: v
Local Timeout: 0

Remote Timeout: ]

Trace Mode: [Unknown Trace Mode] V
Connection Type: b

OK l [ Cancel

ID must be set to http for the Orchestration Server

* Web Engagement Frontend Server. If you already created the application for the Frontend Server,
you can add a connection to it now. After you have added the connection, select the Frontend
Server row in the list of connections and click Edit. In the Connection Info window, set
Connection Protocol to http and click 0K
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4| * General
* Name: Web_Engagement_Backend_Server

* Application Template:  Web Enozgement Backend Server

* Type:

Version:

Server: ¥ True

State: Enzbled

Connections: | Add - iEdit i3 Remove
Server = Connection Protocol Local Timeout
Chat_Server ]
ContactServer ]
Interaction_Server ]
Orchestration3erver ]
Stat_Server ]
VWeb Engagement_Frontend_Server thtp ]

Backend Server Connections

If you haven't created the application for the Frontend Server, you can add a connection to it
later.

3. Configure the Server Info section of the Configuration tab.
e Click the Add button of the Tenants section.

* Select your application tenant. For instance, Environment.
Note: You should select only one tenant object.

* Click OK. The tenant is added to the Tenants table.
4. If your Host is not defined, click the lookup icon to browse to the hostname of your application.
5. Configure the default http port:

e Click Add in the Listening ports section. The Port Info dialog opens.

* Enter the application's Port. For instance, 9081.

* Mandatory: Select http for the Connection Protocol field.

* (Optional) Enter a description.
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Port Info
General advanced Metwork Security
* 10
* Port: o031
Connection Protocal: http w
Ha sy [] True
Select Listening Mode: | Unsecured b
Description: |Default http part for the Backend Server| |

[ oK H Cancel ]

Default http port

e Click OK. The HTTP port with the default identifier appears in the list of Listening ports.

6. Optionally, you can add a secure listening port for authenticated users, secured connections, and
secure chat:

e Click the Add button. The Port Info dialog opens.
* Enter the ID. For instance, https.

* Enter the Port. For instance, 9443.

* Enter https for the Connection Protocol.

* Choose secured for the Listening Mode.

* Click OK.
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Port Info

| General Advanced ._ Metwork Security

* 1D: https

* Port: Q443

Connection Protocol: https ~
HA sync: [ True

Select Listening Mode: Secured 24
Description:

oK ] [ Cancel

Secure listening port

7. Create the port with the backend/data/rules/deploy identifier.

Click Add in the Listening ports section.

Enter backend/data/rules/deploy for the ID.

Enter the same port value as you did for the default port. For instance, 9081.
Select http for the Connection Protocol field.

(Optional) Enter a description.

Click OK. The HTTP port with backend/data/rules/deploy ID appears in the list of Listening ports.

D Forl =
default Q021
backend/data/mules'deploy o021
https 0443

Listening ports

8. Enter a period (.) in Working Directory. The path will be filled in automatically when the new Application
is installed and connects to Configuration Server;

9. Enter a period (.) in Command Line. The command line will be filled in automatically when the new
Application is installed and connects to Configuration Server;

10. Leave Command Line Arguments blank. Any arguments will be filled in automatically when the new
Application is installed and connects to Configuration Server;
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Configuration

*wiorking Directory:

* Comrmand Line:

Cormmand Line
Argurments:

* Startup Timeout:

* Shutdown Timeout:

Backup Server:

* Redundancy Type:

* Tirmeout:
* Atternpts:
Auto Restart;

Log On As SYSTEM

* Log On Account:

Commands

Click Yes.

located in the c:\Logs\WebEngagement\ directory.

e Set Location to Annex.

* Enter webengagement for the Section.

e Enter type for the Name.

e Enter backendserver for the Value.

Options Petrmissions Dependencies alarms Logs
General  Sery
20
20
[Urknoown Backup Server )
Mot Specified
10
1
[ True
TrLe
11. Click Save. The Confirm dialog displays the following message: The host and/or port(s) of the
application will be changed. Do you want to continue?
12. Select the Options tab. By default, the all option is set to stdout and does not enable logging to a
file. Enter a filename if you need logging to file. For example, enter the value "stdout, C:\Logs\
WebEngagement\Backend Server" to write logs both in the standard output console and in a file
13. (Optional) You need to create a webengagementannex only if your Web Engagement Backend Server
application's type is Genesys Generic Server. Click New on the Options menu.
8
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New Option *

Location: | anpex W

Section: | webengagement

MHame: type

Walue: backendserver| |

[ (84 H Cancel ]

Backend type.

* Click OK to create the new annex. You can see it by selecting Advanced View (Annex) in the View
selector.

* If you added a connection to the Frontend Server, in the settings section, set event-mode to true.

14. Click the Save & Close button. If the Confirmation dialog opens, click Yes.

End
¢ Genesys recommends you set the Java heap size for the Backend Server to 3GB or more for a
production site. See Generic Cassandra Configuration for details.

e The configuration application for the Backend Server is ready for provisioning. You may need to edit
options later according to your application needs.

e If you did not add the Frontend Server to the Connections of the Backend Server, you must do it after
the creation of the Frontend Server application.

Next Steps

e If you haven't configured the Frontend Server, go to Configure the Frontend Server.
¢ If you have configured the Frontend Server, you can install Genesys Web Engagement:
* Install on Windows

¢ Install on Linux

Chat Server Cluster Configuration

Genesys Web Engagement uses Web API Server as the entry point for a cluster of Chat Servers.

A pair of primary/backup Chat Servers can also be used instead of a standalone Chat
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Server application.

To implement a Chat Server cluster for Web Engagement, you must first have a Web API Server
application with connections to one or more Chat Server applications or one or more applications of
the type Application Cluster. Your Web API Server must also have a connection to Solution Control
Server.

For information about how to deploy and configure Web API Server, see the "Manual
Deployment—Web APl Server and UCS" chapter in the eServices 8.1 Deployment Guide.

When dealing with Web API Server, Web Engagement uses the eServices load balancer component to
choose a Chat Server from the cluster for establishing a new chat session. See the "Load-Balancing
Configuration for Web API Server" section in the eServices 8.1 User's Guide for more information
about creating a Chat Server Application Cluster.

Once your Web API Server application is configured, you can Add a connection to Web API Server on
the Backend Server application.

Add a connection to Web API Server on the Backend Server application

Prerequisites
For each Web Engagement Backend Server, you must have a dedicated Web API Server with
connections to:

¢ One or more Chat Server applications, or one or more applications of the type Application Cluster.

e Solution Control Server.

Web Engagement Backend Server uses Web API Server even if both Chat Server and
Web API Server are specified in the Backend Server application's connections. In this
case, the direct connection to Chat Server is ignored.

Start
1. Open Genesys Administrator and navigate to PROVISIONING > Environment > Applications. Select
the application defined for the Web Engagement Backend Server and click Edit...

2. In the Connections section of the Configuration tab, click the Add button. The Browse for
applications panel opens.

* Select the Genesys application defined for the Web API Server, then click OK. Web API Server is
added to the Connections list.

3. Click Save.

End
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