3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Deployment Guide

Backend Server security

5/3/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Backend Server security

Backend Server security

Purpose: Lists the options available for the
security section of the Genesys Web Engagement

f.} Backend Server. This section defines the
authentication used for the REST API and its
clients. See Authentication for details.
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auth-scheme

Default Value: none

* Valid Values: none or Basic

¢ Changes take effect:

e Description: Specifies the HTTP authentication scheme used to secure the History REST API. With the
Basic scheme, clients must be authenticated with a user ID and password.

user-id

e Default Value: No default value

¢ Valid Values: Any string

¢ Changes take effect:

e Description: The user identifier (login) used in authentication for the History REST API. See auth-

scheme.

password

Default Value: No default value
¢ Valid Values: Any string
¢ Changes take effect:

e Description: The user password used in authentication for the HISTORY REST API. See auth-scheme.
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