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GWE
• Configuration
• Localization
• API Commands
• API Events

Overview

The GWE plugin allows for Genesys Widgets to interface with the Genesys Web Engagement product
and services. GWE can invite users to start a chat session or send a message to customer service.

More information can be found on the Genesys Web Engagement product page.
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https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/GWEConfiguration
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/GWELocalization
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/GWECommands
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/GWEEvents
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