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APP

¢ Configuration
¢ Localization
¢ APl Commands

APl Events

Overview

App is the main controller for Genesys Widgets and has no Ul. It controls all startup routines, global
configurations, Extensions, executes the onReady event, and distributes changes to theme,
language, mobile mode, and other application-wide effects.

Usage

App's main interface is its configuration. You set all global defaults using the
window._genesys.widgets.main property. App also has a few commands you can use to change the
language and theme.

Customization

App itself cannot be customized but its configuration options affect all widgets.

Mobile Support

App has built-in mobile detection and can automatically notify all widgets to switch to mobile mode.
You can also control this manually.
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https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/AppConfiguration
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/AppLocalization
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/AppCommands
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/AppEvents
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