3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Widgets Reference

Console

4/9/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Console

Console

Commands

‘WebChat

Send Message

>

{ “form": { *firstname" : "First”, “lastname" : “"Last", "email":
“first.last@genesys.com’, "subject” : "subject to chat about® }}

Events Subscriber

o

PluginName.Event Unsubscribe
WebChat.closed X
WebChat.opened X

First Name | First
Clear All

Lasti Mame  Last

first.lastgenesys.com

subject to chat about

¢ Configuration
e |ocalization
¢ Commands

¢ Events

Overview

The Console Widget is a tool for debugging commands and events on the widget bus. You can test,
debug, or demo all commands using dynamically populated lists and create event watchlists that
alert you when an event has fired.

Console provides an easy to use interface for debugging the widget bus that compliments the
standard command line methods. You can drag and drop the console anywhere on your screen and
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https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ConsoleConfiguration
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ConsoleLocalization
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ConsoleCommands
https://docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ConsoleEvents

Console

when you refresh the page or move to another one, Console reappears right where you left it, as you

left it. It is a great tool for getting to know the widget bus, the API for each widget, and debugging
issues.

Usage

WebChat can be launched manually by the following methods:

¢ Calling the command "Console.open"”
¢ Configuring settings to show Console upon opening the browser.

e Creating your own custom button or link to open Console (using the "Console.open" command)
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