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9.x

Migrating to GVP 9.0
This version of the Migration Guide applies to Genesys Voice Platform
that is part of 9.0, starting with version 8.5. For version 8.1 of Genesys

Voice Platform, see the Genesys Voice Platform home page.

• Changes
• Preparations
• Procedures

Notes:

• This guide covers migration only—not installation, not configuration and not maintenance.
For those procedures, see the corresponding sections of the Genesys 8.5 Deployment Guide.

• This document concerns GVP 8.5 only. Consult the Genesys Migration Guide about migrating to earlier
versions.
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https://docs.genesys.com/Documentation/GVP/latest/GVPMG/VerChgs
https://docs.genesys.com/Documentation/GVP/latest/GVPMG/Preps
https://docs.genesys.com/Documentation/GVP/latest/GVPMG/Procedures
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