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Logical Overview

Logical Overview

This topic covers the following information in Genesys Skills Management (GSM).

* GSM architecture diagram
¢ Ports and Protocols

¢ Installed Applications and Databases

Genesys Skills Management System Overview and Operations


https://docs.genesys.com/Documentation/GSA/latest/SOO/FunctionalDiagram
https://docs.genesys.com/Documentation/GSA/latest/SOO/Protocols
https://docs.genesys.com/Documentation/GSA/latest/SOO/InstalledAppsandDBs
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