
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Create Snapshot

Genesys Rules System REST API
Reference Guide

12/20/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Create Snapshot
• 1.1 Method
• 1.2 Syntax
• 1.3 Request Body
• 1.4 Response Body
• 1.5 HTTP Status Codes
• 1.6 Notes

Genesys Rules System REST API Reference Guide 2



Create Snapshot

Method

POST

Syntax

/grs/v1/tenant/{tenantId}/package/{packageId}/snapshot

Request Body

{
"name":"Snap 01",
"comment":"Create prior to QA",

}

Response Body

{
"snapshotId", "dcc4a39b-3442-4408-a907-b85c44663681",

"name":"Snap 01",
"comment":"Create prior to QA",
"createDate":30949200000,

}

HTTP Status Codes

• 201 - Created - Response body provided
• 401 - Unauthorized - APIToken not valid
• 403 - Forbidden - User does not have permission for the specified tenant, or does not have proper

permission to perform this operation.
• 422 - Unprocessable Entity - Field Validation Error
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{
"message": "Validation Failed",
"errors": [

{
"code" : "1000",
"field" : "name",
"message": "snapshot name is not valid"

}
]
}

• 422 - Unprocessable Entity - Rules in package do not validate

{
"message": "Package Validation Failed",

"errors": [
{

"message": "Validation error 1"
},
{

"message": "Validation error 2"
}

]
}

Notes

User must have SNAPSHOT_CREATE permission.

• name—Snapshot name cannot contain special characters such as: { } [ ] . * | / : < > ' & due to internal
restrictions.

Create Snapshot

Genesys Rules System REST API Reference Guide 4


	Genesys Rules System REST API Reference Guide
	Create Snapshot

