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Business Calendars

Business Calendars

API Method Syntax
[+1Show
Query
Business GET
Calendars /grs/vl/

tenant/{tenantId}/package/{p

Response UL
Body Status Notes

Codes

[+]1Show

"calendars":

[

"calendarId":

"dcc4a39b-3442-4408-a907-b85c44663681",

"extCalendarId":

"Calendar 117",* 200

"name" : OK—Response

"Dad's body

Dating provided

Calendar",

“locked" : e 401

false, Unauthorized—APIToken

"lockOwner": not valid

null,

"weekStarts": * 403

6, Forbidden—User

"weekEnds": does not

7y have

"dayStartsHour": permission

L ., forthe

dayStartsMin": specified

30, tenant Need

"dayEndsHour": D. or CALENDAR_VIEW

%%%%%%M%al:endaréoes not  Permission.

0, have the

"timeZoneId": correct

"EST" permission

e for this
operation.

"calendarId":

"fdc4a39b-3442-44404dt-b85c44663622",
"extCalendarId": Found—could
"Calendar 190", not find

:Rami;: specified
nother

ackage
Calendar", ﬁ) g
"locked": ’
false, . e 503—Service
lockOwner": Unavailable
null,
"weekStarts":
1:
"weekEnds":
7:
"dayStartsHour":
8:
"dayStartsMin":
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Business Calendars

HTTP

Request Response
API Method Syntax Body Body i?;:ss Notes

30,
"dayEndsHour" :
11,
"dayEndsMin":
0:
"timeZoneId":
"America/
Cayman"

}
1}

[+]1Show For

exceptions,

the following
{ applies:
"calendarId":"decsaPb-3442-44Q8-a907-b85c44663681",

OK—Response
"externalId":"Calm_ll ") o HOLIDAY

ame" - "Dad ' < provided Ejear; |irse
Dating . e 401 non-
Calendar", Unauthorized—gRJfRKken
"locked":false, not valid ¢ TIME CHA

} oty 403 NGE
lockOwner":null, Forbidden—Usefworking

"weekStarts":6, does not range
have specified)
"weekEnds":7, permission
[+1Show for the placement
Query "dayStartsHour":1Bpecified
Business GET N/A tenant . F;XED -A
Calendar /grs/vl/ "dayStartsMin":30)D, or single
Body tenant/{tenantId}/package/{packageId}/businessggéenggt-body/{daterfamIid}
"dayEndsHour":23, have the 1, 2015)
" - correct . s
dayEndsMin":0, permission Tlc)z)fczd
"timeZoneld": "ESTIE(’)retrgI;on contains
) P ' time
"exceptions":[ , 404 Not stam
{ Found—could p
"name":"Ch ristmas'n,Ot find o
specified ANNUAL -
"type": "HOLIDAY", calendar same
ID day each
"placement":"FIXED" year

* 503—Service (Dec 25)
"fixedDate" :3094914B8y¥aj|lable

* annua

"annualMonth":0, Mon
th:

"annualDay":0, 1-12
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Business Calendars

Request

API Method Syntax Body

Response UL
Status
Body Codes

"relativeType":null,
"relativeDayOfWeek":0,
"relativeMonth":0,
"timeChangeStartHour":0,
"timeChangeStartMin":0,
"timeChangeStopHour":0,
"timeChangeStopMin":0

{

"name":"It's

New Year's

Day",

"type":"HOLIDAY",
"placement":"ANNUAL",
"fixedDate":null,
"annualMonth":1,
"annualDay":1,
"relativeType":null,
"relativeDayOfWeek":0,
"relativeMonth":0,
"timeChangeStartHour":0,
"timeChangeStartMin":0,
"timeChangeStopHour":0,
"timeChangeStopMin":0

’

{
"name": "Thanksgiving",
"type":"HOLIDAY",
"placement":"RELATIVE",
"fixedDate":null,

"annualMonth":0,

Notes

* annua
1Day
1-31

RELATIVE

- 1st

Thursday

of each
month

e relat
iveT
ype

wn M m
—“wvx 0 <xIm2

m

L]
—1u>; THAxmcg C’IJHI; o=o0on

e relat
iveD
ay0f
Week

1-7
( =
Sun)
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Business Calendars

Request

API Method Syntax Body

Response LY
Bgd Status Notes
y Codes
"annualDay":0,
"relativeType":"FOURTH",
"relativeDayOfWeek":5,
"relativeMonth":11, ) qé
"timeChangeStartHour":0, i
"timeChangeStartMin":0, i
\
"timeChangeStopHour":0, e
M
"timeChangeStopMin":0 o)
I n
{ t
name":"My Dad's birthday !", .
"type":"HOLIDAY", 1
"placement": "ANNUAL", 3
1,
"fixedDate":null, 0
if
"annualMonth":5, all
months
"annualDay":20,
For
"relativeType":null, TIME CHANGE
"relativeDayOfWeek": 0, e timeChan
geStart
"relativeMonth":0, Hour:
"timeChangeStartHour":0, 0-23
] ) e timeChan
"timeChangeStartMin":0, geStart
) Min:
"timeChangeStopHour":0, 0-59
"timeChangeStopMin":0 e timeChan
{' geStopH
our:
unameu:llA 0'23
E;gﬁ o + timeChan
9e", geStopM
"type":"TIME CHANGE", n:
P . 0-59

"placement":"ANNUAL",
"fixedDate":null,

"annualMonth":1,
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Business Calendars

Request

API Method Syntax Body

Response UL
Status
Body Codes

"annualDay":9,
"relativeType":null,
"relativeDayOfWeek":0,

"relativeMonth":0,

"timeChangeStartHour":12,

"timeChangeStartMin":30,
"timeChangeStopHour":16,
"timeChangeStopMin":22

{
"name":"tc3",
"type":"TIME CHANGE",

"placement":"FIXED",

"fixedDate":1428984000000,

"annualMonth":0,
"annualDay":0,
"relativeType":null,
"relativeDayOfWeek":0,
"relativeMonth":0,
"timeChangeStartHour":1,
"timeChangeStartMin":33,
"timeChangeStopHour":7,
"timeChangeStopMin":33

’

{
"name":"TC2",
"type":"TIME CHANGE",
"placement":"RELATIVE",
"fixedDate":null,

"annualMonth":0,

Notes
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Business Calendars

API

Create

Calendar

Method Syntax
[+]1Show
POST /grs/vl/
tenant/{tenant

Request Response LY
B% dy Bg dy Status Notes
Codes
"annualDay":0,
"relativeType":"EVERY",
"relativeDayOfWeek":1,
"relativeMonth":1,
"timeChangeStartHour":3,
"timeChangeStartMin":0,
"timeChangeStopHour":19,
"timeChangeStopMin":0
}
1
}
e 201
Created—Response
body User must
provided have
[+]1Show CALENDAR CREATE
e 401 and
[+]Show { UnauthorizeGdALARDDREWI EW
"calendarId": not valid  permissions.
"Calendar_117",. 403 R?sponse
{ "name" : . __will include
,, " "Dad Forbidden S€EnderId
,hame " ad's does not :

Dad's Calendar", h which can
Calendar", "locked": ave be used on
"weekStarts": false, PErmission ¢, psequent
®, "lockOwner": for the requests_
"weekEnds" : null, specified WeekStarts /
7y "weekStarts": tenant,
"dayStartsHour®; or does WeekEnds

"week 74 ot have 1 -Sunday
ié£§g%g|§%gﬁég9%€ I?aggfgf/calenda rnroper 2 - Monday
30, "dayStartsHour": pHermission =
"dayEndsHour":17, ’?o 7 - Saturday
23, "dayStartsMin": )
"dayEndsMin": 30, i)heigform gi':\zys)StartsHour.
0, "dayEndsHour": . A
"timeZoneId": 23,y operation. g.aglgstartSMm '
"EST" "dayEndsMin": | 422 dayEndsHour :
0, 0-23
} ntimeZoneId" : UnprocessalabgEndsMin :
WEST™ Entry—Field0-59
} Validation timeZoneld - As
- returned by
Java's
[+ISh TimeZone class
+ ow
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Business Calendars

Request

API Method Body

Syntax

Response
Body

HTTP
Status
Codes

{

"message":
"Validation
Failed",

"errors": [

{

"code" :
n 1000u ,

"field"
"name",

"message":
"name must
be
specified"
}I
{

"code" :
"1001",

"field"

"weekStarts",

"message":
"weekStarts
is
invalid.
Must be
between 1
and 7."

}I

{

"code" :
"1002“,

"field" :
"weekEnds",

"message":
"weekEnds
is
invalid.
Must be
between 1
and 7."

}I

{

"code" :
H1093H'

Notes

Genesys Rules System REST APl Reference Guide



Business Calendars

API Method

Syntax

Request
Body

Response
Body

HTTP
Status Notes
Codes

"field"
"dayStartsHour",

"message":
"dayStartsHour
is
invalid.
Must be
between 0
and 23."

}I

{

"code" :
"1004",

"field" :
"dayEndsHour",

"message":
"dayEndsHour
is
invalid.
Must be
between 0
and 23."

}I

{

"code" :
"1005",

"field"
"dayStartsMin",

"message":
"dayStartsMin
is
invalid.
Must be
between 0
and 59."

}I

{

"code" :
H1006H’

"field" :
"dayEndsMin",

"message":
"dayEndsMin
is

invalid.
Must be
between 0
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Business Calendars

Request
API Method Syntax Body
[+1Show
Lock
Calendar GET /grs/vl/ N/A

Response

N/A

Body

HTTP
Status Notes
Codes

and 59."

{

}I

"code" :
n 1007u ,

"field" :
"timeZoneID",

"message":
"Unrecognized
time zone

D, "

}

b

503—Service
Unavailable

204 No
Content—ReEg;u\e;a;sEnUSt

‘;Vuacscessful CALENDAR VIEW
and

401 CALENDAR MODIFY

UnauthorizedeLAPFROREH

not valid Usercan
LOCK (obtain

403 exclusive
Forbidden—Hsesss) to a
does not  calendar by
have issuing this
permission API. The

for thg LOCK will be
specified  in effect
tenant until

tenant/{tenantId}/package/{packageId}/lockcaldiiaoy {calendNtBEKED

does not by the user,
have the  or until the

correct user's
permission APIToken
for this times out
operation. (session
timeout,

404 Not  yofayit 30
Found—coulghi) " jock
not f!qd is required
specified to modify or
Ip[;ackage delete the

or calendar.
calendar
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10



Business Calendars

HTTP
Status Notes
Codes

Request Response

API Method Syntax Body Body

ID.

e 412
Precondition
failed—another
user
holds the
lock for
this
resource

e 503—Service
Unavailable

e 204 No
Content—Request
was
successful

e 401
Unauthorized—APIToken
not valid

* 403
Forbidden—User
does not
[+]Show have Unlocks a
permission calendar
Unlock for the previously
Calendar cdl /grs/vl/ N/A N/A specified locked by
tenant/{tenantId}/package/{packageld}/unlockcaigigiat /{ catdridardet}
ID. (APIToken).

e 404 Not
Found—could
not find
specified
package
ID or
calendar
ID.

e 503—Service
Unavailable

[+1Show [+1Show User must
*+ 200 have
. . SKJReSponéﬁLENDARiMODIFY
Modify L t ody permission.
Calendar PUT /grs/vl/ name "Ea{gndarld :,  provided  yser must
tenant/{tenantngggégl@ge/{pa.%g%%é?fc?ffé%lenga lzl/éfalenda rllsdve LOCK.

"weekStarts": "Dad's Unauthorize;&@APlToken
ollowing

[+1Show
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Business Calendars

Request Response HTTP
API Method Syntax Bod Bod Status Notes
y y Codes
not valid
e 403
Forbidden—User
does not
have
permission
for the
specified
tenant,
or does
not have
proper fields can be
permission updated on
toerform a calendar
fhis (any other
Dating . fields passed
Calendar", operation. il be
"locked": o« 412 ignored):
f?lsié . Precondition
nu‘l’{ wner-: Failed—Calertddyame
4, neak was not .
nweekEnds " : 4weekStarts : locked \/iesekStar
5, w w. first
" sweekEnds":
1gayStartsHour5; . 422 « weekEnds
W . . "dayStartsH " i
38ayEndsM1n : 14?y artsrour Unproce§sab$e dayStart
o .. "dayStartsMin": Entry—Field  sHour
"t;m?ZoneId ‘30, Validation
EsT "dayEndsHour":  Error * dayStart
} 23, sMin
"dayEndsMin": [+]Show
30,y . [+] e dayEndsH
"timeZoneld": our
}EST { e dayEndsM
"message": in
"Validation . timeZ
Failed", imeZone
Id
"errors": [
{
"code" :
II1000II’
"field"
"weekStarts",
"message":
"weekStarts
is
invalid.
Must be
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Business Calendars

Request

API Method Syntax Body

Response
Body

HTTP
Status
Codes

between 1
and 7."
}I
{

"code" :
n 1001u E

"field"
"weekEnds",

"message":
"weekEnds
is
invalid.
Must be
between 1
and 7."

}I

{

"code" :
"1002",

"field"

"dayStartsHour",

"message":
"dayStartsHour
is
invalid.
Must be
between 0
and 23."

}I

{

"code" :
H1003“’

"field" :
"dayEndsHour",

"message":
"dayEndsHour
is
invalid.
Must be
between 0
and 23."

}I

{

"code" :
"1004",

"field"

Notes

Genesys Rules System REST APl Reference Guide
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Business Calendars

API

Modify
Calendar
Body

HTTP
Status Notes
Codes

Request Response

Method Body Body

Syntax

"dayStartsMin",

"message":
"dayStartsMin
is
invalid.
Must be
between 0
and 59."

}I

{

"code" :
n 1005u E

"field" :
"dayEndsMin",

"message":
"dayEndsMin
is

invalid.
Must be
between 0
and 59."

}
{

"code" :
"1006",

"field"
"timeZonelD",

"message":
"Unrecognized
time zone
ID."
}
]
}

e 503—Service
Unavailable

User must
* 200 have
OK—ResponggLENDAR MODIFY
[+1Show { { body permission.
) "calendarId": prov|ded User must
PUT "exceptions":["Calendar 117", have LOCK
/grs/vl/ { "name" : e 401 ’
tenant/{tenantId}/package/{pé@bdgsld}/busines59ﬁé@nﬁ@&ﬁg%i§2&§ Id}
"name":"Christbasing not valid ass|
Calendar",
"type":"HOLIDAYlpcked": e 403

[+]1Show [+1Show

structure
containing
entire

Genesys Rules System REST APl Reference Guide 14



Business Calendars

API Method

Syntax

Request Response UL
q p Status Notes
Body Body Codes
false, Forbidden—User
"lockOwner": does not
"placement": "FI¥ g ", have
%ekStarts permission
"fixedDate":30é492%%%%%", for the
' specified
"annualMonth” dayStartsHour . tenant,
) or does
annualDay": 0’"dayStartlen : not have
.3 proper
“relativeType"; Lﬂ}ihdsHour"' permission
n n to
relatlveDayOf%%%k nQSMln"' perform
r61atlveM°nth§$9meZoneId"' this
=i : operation.
"timeChangeStarFﬁouf"'
i G 412
"timeChangeStar%ﬁfﬁpté?ns 3 Precondition
Failed—Calendar
"timeChangeStopH TG was not
%ﬁe ChrlstmasI cked calendar
"timeChangeStopMin" ;0. v first ody
¥, type": "HOLIDAY (exceptions).
! "placement"."FIkEQJn rocessalj[ 1* @
"name":"It's . plete

"fixedDate" : 30949 FdYe- Fieldreplacement of

New Year's Validation current

Day™, "annualMonth":0, Error calendar body
(not just
"type": "HOLIDA . I :
ype": "HOLIDAYS 1y uatbay” : 0, [+1Show ﬁpﬁgé)
" n.n " structure is
placement*: AN&% %tiveType” :null, returned in
e { response
fixedDate* nul'lelatlveDayOfWeek"'O
. al. "message":
annualMonth 'lrelativeMonth'Velidation
"annualDay":1 Failed”,
yo ’”timeChangeStartHour“:O,
"relativeType"; ‘errors®: |
”tﬂmeChangeStartMld"'
relativeDay0tWegke (angestopkode: o,
. . n 1000”
relatlveMonth”tgmeChangeStolen"'0
"timeChangeStartHour%!O "I;Ség
"tlmeChangeStarRth" QIt s "message":

il L
"timeChangeStopll Be" "HOLIDAgi HOLIDAY
}

TIME CHANGE"
"placement": "ANNUAL",
{

}
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Business Calendars

HTTP
Status Notes
Codes

Request Response

API Method Syntax Body Body

"code" :
n 1001u ,

"field"
"placement",

"message":

"Invalid

placement.

Must be

ANNUAL,

FIXED or

RELATIVE"
}

]

}

Repeated for
"fixedDate" : nu®ach field:

"annualMonth":1% 1002—fi

xedDat
"annualDay":1, e—Tfixed

Date
"relativeType" :nulhyst be

specified
"relativeDayOfWee%&ﬁﬂType
"relativeMonth":OPfFIXED

e 1003—
"timeChanges'CartH‘H?%sfl@:r?

tlmeChangeStartM#h_ija"d
"timeChangeStopHoYdiug:
Must be
"timeChangeStopMibeBveen
} 1and 12
}

e 1004—an
nualDa
y—Invalid
value.
Must be
between
1 and 31.

e 1005—re
lativeT
yp
e—Invalid
value,
must be
EVERY,
FIRST,
SECOND,
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Business Calendars

API Method

Syntax

Request
Body

Response
Body

HTTP
Status Notes
Codes

THIRD,
FOURTH,
or LAST

1006—re
lativeD
ayOfWee
k—Invalid
value.
Must be
between
land 7

1007—re
lativeM
ont
h—Invalid
value.
Must be
between
1and 12

1008—ti
meChang
eStartH
ou
r—Invalid
value.
Must be
between
0 and 23

1009—ti
meChang
eStartM
i
n—Invalid
value.
Must be
between
0 and 59

1010—ti
meChang
eStopHo
u
r—Invalid
value.
Must be
between
0 and 23

1011—ti
meChang

Genesys Rules System REST APl Reference Guide
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Business Calendars

HTTP

Request Response
API Method Syntax Body Body ?:l‘:::::: Notes

eStopMi
n—Invalid
value.
Must be
between
0 and 59

503—Service
Unavailable

e 204 No
Content—returned
if
successful
operation

e 401
Unauthorized—APIToken
not valid

e 403
Forbidden—User
does not
have
permission
for the
specified

tenant or Must have

does not | ENDAR DELETE
have —

Delete permission.
Calendar DELETE /grs/v1/ N/A N/A proper Must have

tenant/{tenantId}/package/{packageld}/calenda mm%ﬁi@é}'ldtk on
to Calendar.

[+]1Show

perform
this
operation.

e 404 Not
Found—could
not find
specified
package
ID or
calendarlD.

e 412
Precondition
Failed—Calendar
was not
locked
first
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Business Calendars

Request Response UL
API Method Syntax - p Status Notes
Body Body Codes

e 503—Service
Unavailable
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