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Uploading Data: Agent Profiles, Customer
Profiles, and Datasets
Use the relevant tabs on the Settings menu to upload and format the various types of data you want
to score your agents. You use the data uploaded here to construct Predictors and Models.

To open the menu where these objects are managed, click the Settings gear icon, located on the
right side of the top menu bar: .

• Configuring Agent Profiles
• Configuring Customer Profiles
• Configuring Datasets

Uploading Data: Agent Profiles, Customer Profiles, and Datasets

Predictive Routing Help 2

https://docs.genesys.com/Documentation/IW/9.0.0/Help/Predictors
https://docs.genesys.com/Documentation/IW/9.0.0/Help/Models
https://docs.genesys.com/Documentation/IW/9.0.0/Help/cfgAgents
https://docs.genesys.com/Documentation/IW/9.0.0/Help/cfgCustomers
https://docs.genesys.com/Documentation/IW/9.0.0/Help/Datasets
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