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Genesys Mobile Engagement Feature
Deprecations
This document lists the features and functionality that Genesys has removed from Genesys Mobile
Engagement or will deprecate in a future update. Development and support for each item
discontinues on the designated removal date.

Click in the table below to learn more about each feature deprecation.

Feature of Service Announcement Date Deprecation Date
Chat API Version 1 May 15, 2023 November 15, 2023
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Deprecation: Chat API Version 1
Announcement Date Deprecation Date Documentation Release Notes

May 15, 2023 November 15, 2023 Chat APIs
Genesys Mobile
Services 8.5.x Release
Note

What's Changing?

Chat API version 1 is a feature of Genesys Mobile Services (GMS) v8.5 for Genesys Engage
onpremises. Chat API version 1 will be deprecated (removed) from GMS v8.5.x versions released after
November 15, 2023. After this date, Chat API version 1 will not receive support or maintenance.

In Genesys Engage on-premises, GMS contains multiple APIs, each dedicated to performing certain
tasks. The Chat APIs are used by customer-facing applications to create and manage a chat session
associated with a contact center-related service.

As published on the GMS Chat API documentation page in 2018, starting with v8.5.114 of GMS, Chat
API version 2 is available for both Web and Mobile App development, and it is recommended to
upgrade any Chat API version 1 deployments to Chat API version 2.

Am I Affected?

If your on-premises deployment with Genesys Engage is using GMS Chat API version 1, then you are
affected as described above.

How Can I Prepare for this Deprecation?

Genesys recommends existing customers upgrade to Chat API version 2. There is no additional
license cost associated with this. Any new updates and vulnerability fixes would happen on Chat API
version 2.

What If I Have Questions?

If you need help or have questions about this deprecation, reach out to your Account Executive,
Partner Manager, or contact Genesys Customer Care (My Support).
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https://docs.genesys.com/Documentation/GMS/latest/API/ChatAPI
https://docs.genesys.com/Documentation/RN/latest/gms85rn/gms85rn
https://docs.genesys.com/Documentation/RN/latest/gms85rn/gms85rn
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