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Welcome to the Developer's Guide!
This Developer's Guide contains information that will help you understand what sample applications
are included with your Genesys Mobile Services installation, how to test those samples in your own
environment, and what you can do to jump start your own development based on the example these
applications provide. The overview page provides a quick outline of samples included with the
release, or you can you go directly to the sample-specific documentation using the following links:

• InsureCo Sample
• ORS Samples Overview
• Custom Reporting

Downloads for each sample are provided on the respective documentation pages, and can also be
found on the Sample Resources page.

Other Tasks and Resources

Before reading this material you may want to:

• Install Genesys Mobile Services.
• Ensure you have access to the latest version of the API Reference.
• Download the latest version of the Release Note (using links on the Genesys Mobile Services Product

Page) to see the most recent news and updates about this product.
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https://docs.genesys.com/Documentation/IW/8.1.1/Developer/SampleApplicationOverview
https://docs.genesys.com/Documentation/IW/8.1.1/Developer/InsureCoSample
https://docs.genesys.com/Documentation/IW/8.1.1/Developer/ORSSamplesOverview
https://docs.genesys.com/Documentation/IW/8.1.1/Developer/CustomReporting
https://docs.genesys.com/Documentation/IW/8.1.1/Developer/GSampleResources
https://docs.genesys.com/Documentation/GMS/latest/Deployment/Welcome
https://docs.genesys.com/Documentation/GMS/latest/API/Welcome
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