


















































































































































































































































































https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-gim-etl-populate#populate-thread-facts








































































































































































































































































https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-gim-transformation#ocs-dial-sched-time


























https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-date-time#first-day-of-week












https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-date-time#date-time-start-year






















































https://docs.genesys.com/Documentation/GPM/9.0.0/oneguide/Welcome






































































https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-gim-etl#short-abandoned-threshold


https://docs.genesys.com/Documentation/ICON/8.1.5/UG/WhoReleasedCall#Limitations






















https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-gim-etl-populate#populate-workbin-as-hold
























































































































https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-gim-etl-populate#populate-workbin-as-hold




























































































































































































































































































































































































https://docs.genesys.com/Documentation/Options/Current/GIM/GIM-gim-etl#sm-resource-state-priority








































































https://docs.genesys.com/Documentation/GIM/Current/Dep/GIMUDMapping#RDBMS




https://docs.genesys.com/Documentation/GIM/Current/Dep/GIMDBConsiderations#Multilang
























































































































































































































https://player.vimeo.com/video/443388209?title=0&byline=0&portrait=0







