
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Import

Genesys App Automation Platform
Help

5/2/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Import
The Import view allows you to import a ZIP file containing various application or module details.

To import files:

1. In the What to Import section, select one of the following options:
• Import Everything – Includes all callflows, uploaded grammars, product-specific settings, and

uploaded audio files.
• Import Prompts Only – Includes uploaded audio files, such as those that are part of the callflow

and those that are product-specific.
• Import Product-Specific Data and Prompts Only – Unlike Import Everything, this option

excludes callflow information, static prompts, and grammars.

2. In the ZIP File to Import section, select the zip file you want to import, and then click Choose
Modules to Import.

3. The Choose Modules to Import window displays the modules that GAAP found in the ZIP file. You can:
• Click Ignore beside a module that you do not want to import.
• Enable the Deploy these templates to production after import check box to deploy these

modules directly to your production environment.

4. Click Import.

Import

Genesys App Automation Platform Help 2


	Genesys App Automation Platform Help
	Import

