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Switching

Switching

The Switching section of Configuration Manager enables you to configure the following objects:

e Agent Logins
* DNs

* DN Groups
* IVRs

* IVR Ports

* Places

* Place Groups
* Switches

¢ Switching Offices
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https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgAgentLogin
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgDN
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgDNGroup
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgIVR
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgIVRPort
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgPlace
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgPlaceGroup
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgSwitch
https://docs.genesys.com/Documentation/IW/9.0.0/User/CfgPhysicalSwitch
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