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Centralized Log privileges control what level of logs a user can view in the Centralized Logs window
of Genesys Administrator Extension.

Required Privileges

None

Role Privileges

Access Centralized Log messages Allows a user to access (see) the Centralized Logs
option in the GAX header.

Read Alarm Centralized Log messages
Allows a user to view all Alarm-level logs in the
Centralized Log Database.
Prerequisite: Access Centralized Log messages.

Read Centralized Standard Log messages
Allows a user to view all Standard-level logs in the
Centralized Log Database.
Prerequisite: Access Centralized Log messages.

Read Centralized Interaction Log messages
Allows a user to view all Interaction-level logs in
the Centralized Log Database.
Prerequisite: Access Centralized Log messages.

Read Centralized Trace Log messages
Allows a user to view all Trace-level logs in the
Centralized Log Database.
Prerequisite: Access Centralized Log messages.

Read Audit Centralized Log messages
Allows a user to view all Audit-type logs in the
Centralized Log Database.
Prerequisite: Access Centralized Log messages.

Delete Centralized Log messages
Allows a user to delete logs in the Centralized Log
Database.
Prerequisite: Access Centralized Log messages.
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