
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

How to Manage Environments with Configuration Server Proxies

Framework Management Layer User's
Guide

5/8/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



How to Manage Environments with
Configuration Server Proxies
The Management Layer fully supports the distributed configuration environment available when using
Configuration Server Proxy.

The term Configuration Server Proxy is used to identify a Configuration Server instance running in so-
called Proxy mode. Refer to the Framework Deployment Guide for more information.

This support means that the Management Layer:

1. Displays the current real-time status of Configuration Server Proxy and performs its startup, shutdown,
or automatic switchover to the backup Application just as for any other Genesys Application.

Important
You cannot manually switch over Configuration Server Proxy Applications.

2. Correctly starts Applications that are clients of Configuration Server Proxy.

When receiving a request to start an Application, the Management Layer determines whether the
Application is configured as a client of Configuration Server or of Configuration Server Proxy. For this
purpose, the Management Layer checks the list of connections configured for an Application.

The Application is considered a client of Configuration Server Proxy when both of these conditions are
met:

• The Application’s configuration contains a connection to an Application of the Configuration Server type.
• In its turn, the Application of Configuration Server type contains in its configuration a connection to

another Application of the Configuration Server type.

The Application is considered a client of Configuration Server when either of these conditions is met:

• The Application’s configuration contains no connection to an Application of the Configuration Server
type.

• The Application’s configuration contains a connection to an Application of the Configuration Server type,
but this latter Application’s configuration does not contain a connection to an Application of the
Configuration Server type.

Important
Genesys recommends that you configure connections to Configuration Server for
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Applications that are clients of Configuration Server in an environment with
Configuration Server Proxy.

If the Management Layer finds the Application to be a client of Configuration Server, the
Management Layer uses the Configuration Server parameters to start the Application. For more
information, see Processing the Start Command for Applications.

If the Management Layer finds the Application to be a client of Configuration Server Proxy, the
Management Layer also checks the configuration to determine whether a backup Application is
configured for this Configuration Server Proxy:

• If no backup Application is configured, the stand-alone Configuration Server Proxy is considered to be
running in Primary mode.

• If a backup Application is configured, the Management Layer identifies which Configuration Server Proxy
of the primary-backup redundancy pair is currently running in Primary mode.

Then, the Management Layer starts the Application that is a client of Configuration Server Proxy. SCS
generates a command line and passes it to LCA, which executes the command. The command line
contains:

• The Application’s working directory as specified in the Application object’s properties.
• The host name of Configuration Server Proxy currently running in Primary mode.
• The port number of Configuration Server Proxy currently running in Primary mode.
• The Application name as specified in the Application object’s properties.

Important
Make sure that Configuration Server Proxy is running during its client startup.
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