
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Operating Environment Prerequisites

Framework Deployment Guide

12/19/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Operating Environment Prerequisites
• 1.1 Hardware and Networking
• 1.2 Software
• 1.3 Internet Browsers

Framework Deployment Guide 2



Operating Environment Prerequisites

Hardware and Networking

Genesys recommends that you or your IT specialist assign host computers to Genesys software
before you start Genesys installation.

If you are considering using IPv6 for some or all connections, make sure that you first review the
information in IPv6.

Refer to Network Locations for Framework Components for recommendations on server locations.

Software

Refer to the Genesys Supported Operating Environment Reference Guide for the list of operating
systems and database systems supported in Genesys releases. Refer to the Genesys Supported
Media Interfaces Reference Guide for the list of supported switch and PBX versions.

For UNIX operating systems, also review the list of patches Genesys uses for software product builds
and upgrade your patch configuration if necessary. A description of patch configuration is linked to
the Readme files for the Genesys applications that operate on UNIX.

Refer to Minimum_System_Permissions for the minimum permissions required to deploy and run
Management Framework components on Windows and UNIX platforms.

Internet Browsers

To view all elements of Genesys Administrator, you need any combination of Internet Explorer, Mozilla
Firefox, and Google Chrome internet browsers.

Refer to the Framework Genesys Administrator Deployment Guide for information about supported
browser versions, and requirements for the Genesys Administrator web server.

Operating Environment Prerequisites

Framework Deployment Guide 3

https://docs.genesys.com/Documentation/System/8.5.0/SMI/Welcome
https://docs.genesys.com/Documentation/System/8.5.0/SMI/Welcome

	Framework Deployment Guide
	Operating Environment Prerequisites

