3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Configurations Options Reference
Manual

Message Server Configuration Options

5/8/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Message Server Configuration Options

Message Server Configuration Options

Thislchapter describes the configuration options for Message Server and includes the following
sections:

» Setting Configuration Options

¢ Mandatory Options

* [MessageServer] Section

¢ [messages] Section

* [db-filter] Section

* [log] Section

¢ Changes in 8.5.x

Setting Configuration Options

Unless specified otherwise, set Message Server configuration options in the options of the Message
Server Application object, using the following navigation path:

e Message Server Application object > Options tab > Advanced View (Options)

Configuration section names, configuration option names, and predefined option
values are case-sensitive. Type them in Genesys Administrator exactly as they are
documented in this chapter.

Mandatory Options

You do not have to configure any options to start Message Server.
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