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Change Object Names

Change Object Names

You may want a different name for an object in your Genesys Pulse dashboard that works best for
your business needs. You can assign a different display name or nickname to Genesys Pulse objects,
such as queues, DN groups, agents, or VAGs.

Change the default option

¥ pulseCollector (467) [localhost:2020] Properties

General | Tenants | ServerInfo | StartInfo | Connections  Options | Annex | Security| Dependency |

|'- obpect-name-format inDK'E'G‘l@
Name = Vahe -
Ernbar ext here Eriter toxl hape o
‘abs Mined “SbjectMame"

abs Music “%0bjectMamei”

Sy Place “S0bjectMame"

‘abs PlaceGroup “Z0bjectM ame’"

‘abs RoutingPaint “S0bectN amel"”

‘b FloutingQueus “hhask"

‘abs RoutingShategy “%DbiectMameX"

abs Script "%0bjectM ame"

b ServiceMNurmber "%0bjectName"

Bbe Staginghrea "%0bjectN ame "

Bbe Switch “%0bjectN ame %"

Sbs Tenant “%ObjectMame"

abs TieLine “%0bjectMame’”

b TieLineGroup “Z0bjectM ame"

b Trurk “%0bjectName"

abs TrunkGroup “SObectM amel”

Bbe Video “%0bjectName’"

Vit LD Queue "CustomMName

b VitRoutingPoint "o hhasi

s VoiceMail "%0bjectM ameX"

Bt VolP “#ObjectName’"

abe VolPService “%0bjectName%"

abs Workbin “%DbjectMame"”

Bk Woark flow “%ObjectName’” =

o [0k | cace | MakeNew | Heb

In order to use a custom name, you need to set the value of the specific object type option to
%sCustomNames in the Genesys Pulse Collector [object-name-format] section.
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In this example, we set up a custom name for the system Virtual Queues by setting the
VirtACDQueue option to %SCustomNames.

Set the display name

2 Billing_Gold (420) [localhost:2020] Properties

‘General | Advanced | Defou DNs  Annex | Security | Dependency |

% puise 2 DX B &
Mame = Value

Erter text hara _f Enter text Fere ?
abe display_name “Biling Gold"

g [ ok | Cancel Make New Help

Once you have set the object option to %$CustomName%, you need to add the custom name in the
Annex properties tab of the relevant objects.

In this example, instead of displaying the default value Billing Gold (as shown in the header bar),
Genesys Pulse displays Billing Gold in the widgets. If you do not use the display name option in
the [pulse] section, the default value of the object is displayed (Billing Gold).
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Restart Genesys Pulse Collector

You must restart Genesys Pulse Collector to apply the changes.
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