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How do | generate real-time reports using Genesys Pulse?

How do | generate real-time reports using
Genesys Pulse?

Genesys Pulse is a Genesys Administrator Extension (GAX) plug-in application that enables at-a-
glance views of real-time contact center statistics within the GAX graphical user interface. On the
Genesys Pulse dashboard, widgets display user-defined Donut, Grid, Key Performance Indicator (KPI),
or List charts of statistics for objects. You can view and select additional details and options by
expanding a widget. Once maximized, you can choose a Stacked Bar, Grouped Bar, Grid or Line Chart
view. You can also sort the data, select which objects to include, and edit the widget.

You require the appropriate user privileges to perform actions.
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How do | access Genesys Pulse real-time reports?

more (con

Sales Service Level Queue Overflow Re.. § Queue Activity - An__ £ Queue Overflow - E._ ¢

# Rename Tab
Agent Supervision urations Add a'Widget Agent Summary

4+ Add a Widget

Calls Intern gin Time
(®) Reset to Default Dashboard
——
(?) Set as Default Dashboard 01:36:28

-

A
/ Smith, Judy
I
i DCelete r 01:36:11 Davis, John
B ( 4': m = vis,
-
— § —
Wilson, Daniel 01:35:39 - N Bloch, Joshua
\ ] Agent Performance by Busmess Type —
c Lee, Andrew 01:35:37 Wilson, Danie
A Edisson, Tomas 7328 Transfers Sales
B Gates, Mike 7318 Gates, Mike 01:35:31 Mattew, Jim

C Clark, Artur 7309 B A
D Others 21813 C‘.‘-

Lee, Andrew

You can open the Pulse dashboard within Genesys Administrator Extension (GAX) to see the real-
time reports. Reports are displayed in widgets, which can easily be expanded to dashboard size to
display additional detail.

Genesys Pulse provides a default dashboard the first time you use Genesys Pulse. Dashboards are
managed by using tabs. Click on the more icon in the right corner of the dashboard for options:

* Rename Tab—Change the name of the Genesys Pulse Dashboard tab.

« Add a Widget—Add a new widget to the dashboard.

¢ Reset to Default Dashboard—Deletes all widgets and resets to the default dashboard.

¢ Set as Default Dashboard—Set the dashboard to be the default. Available to users with full
privileges.

Delete—Deletes the dashboard.

Genesys Pulse Dashboard Examples

[+] Sales team lead dashboard
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[+] Sales service level dashboard for a supervisor
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[+] Multi-channel dashboard for a supervisor
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[+] User-defined dashboard for a supervisor
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[+] Outbound campaign dashboard for a supervisor
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[+] Back-office dashboard for a supervisor
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How do | use the report widgets on my dashboard?
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Genesys Pulse widgets display Donut, Grid, Key Performance Indicator (KPI), Line, or List charts of key
statistics for objects on your dashboard.

You can add new widgets to your dashboard.
You can perform the following actions on a widget:
* Clone

¢ Delete
e Edit
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e Expand

How do | download report data?

You can save the report data from an expanded widget as a CSV file. Click the more icon in the top
right corner of an expanded widget and select Download widget.

How can | expand a report to fill the dashboard?

£ GAX  Pulse

Mew Dashboard

Agent KPls

[A Expand to Tab

Login Time
9 # Edt
Clone
Bronte, G 00:00:¢
Bronte, R oogox I Delete

Click on the more icon in the top right corner of a widget and select Expand to Tab to see a detailed
view of your report.

There are four chart types available in the expanded widget:

[+] Line
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[+] Stacked Bar
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This expanded report opens within a new tab, so you won't impact your initial dashboard. You can
rename your new tab by clicking on the more icon in the top right corner of the tab and select

Rename Tab. From here, you can use sort options, define objects, and define statistics. Click the
pencil icon to change the number of columns for the Grid.
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