
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Field Codes in Knowledge Manager

Genesys Knowledge Management
User Guide

5/14/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Field Codes in Knowledge Manager
Using Field Codes includes:

• Procedure‚ Creating Field Codes
• Procedure‚ Inserting Field Codes into a Standard Response

Knowledge Manager separates the task of creating field codes from the task of creating standard
responses. This allows you to create complex field codes that include multiple objects, formulas,
and constants (see Using Complex Field Codes for an example). You can then use these complex
field codes in multiple standard responses.

Important
Standard Responses that are intended for use in FAQ objects should not contain
field codes. FAQ objects contain no means of rendering field codes. See also See
FAQ Objects.
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