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Adding a Menu

Adding a Menu

¢ Say "Hello"
e Add menu
* Retries

¢ Audio

Your application can now say "Hello" to callers, but it does not yet know how to offer them a menu to
determine why they have called. In this example, you will add a Menu block to your application.

Add a Menu block

Select the Menu block in the Palette and drag and drop this block below the Play Message block
that you placed earlier.
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Add DTMF Options

Properties - Menu

— This block can be used to speak a list of choices to callers and get their selection. Based on this
2 — selection, commeonly used actions can be defined in Menu option blocks. To start, select the DTMF keys
3 — you would like to use.

g DTMF Options 9) Menu Prompts & Retry Prompt A Results A Milestone

Enable menu options for DTMF keys you would like to use.

® Accept all digits

Accept only the digits set in this variable: v
DTMF Key Speech Inputs Enabled Option Name
1] one o Sales
2 two L Customer Service
© three L Make a Payment
-

Click the DTMF Options tab to enable DTMF (Dual-Tone Multi-Frequency) options 1, 2, and 3.
Configure them as shown (the Speech Inputs field is optional).

Each DTMF option that you enable is added to the Application Flow under the Menu block that you
placed earlier. Also, each DTMF option uses the name that you specified in the DTMF Options tab.
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Add Menu Prompts

Properties - Menu

1. This block can be used to speak a list of choices to callers and get their selection. Based on this
— selection, commenly used actions can be defined in Menu optich blocks. To start, select the DTMF keys
5 m— you would like to use.

g DTMF Options 3} Menu Prompts o Retry Prompt A Results M Milestone

Input timeout

Wait for 5 s before assuming that no input was received.

Specify prompts to play to offer menu selection

Disable barge-in @

+ Add Prompt

Type Var? Value Play as

Specify prompts to play for each enabled DTMF option

DTMF Key Type Var? Value
1 TTS v o For Sales, press 1.
0‘ TS v O For Customer Service, press 2.
[ 3 TTS v O To make a payment, press 3.
o
TS ¥

Click the Menu Prompts tab and configure it as shown.

Actions

Play as
text
text
text

text
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Configure DTMF Options

Application Flow Viewa ~ | [ Actions = Properties - Sales

IMenu Option blocks can be used to specify commen operations if the DTIMF key associated
%) Initialize D with this option is pressed.

? self service

Option key 1

’ Play Message
Specify block label

- Sales
2= Menu ~
| D Sales | Specify actions in tabs jale Qation is selected. All these actions are optional.
O customer service & call Handjng %) Play Audio < [Ravigation (a) Set Variables M Milestone
O Makea Payment Set audio messages to play It this menu option is selected.
B Assisted Service A [# Disable barge-in @

[# Always play prompt and disable buffering @

’ Play Message
+ Add Audio Message

« Finalize

Type Var? Value Play as Actions

T8 v U | Sales | text THT ¢ E

Click the Sales block in the Application Flow. Go to the Play Audio tab and add an Audio
Message as shown.

Repeat this step for the Customer Service and Make a Payment blocks, replacing the prompt
value with Customer Service and Make a payment, respectively.

Publish and test

Click Publish to publish your application and save your changes.

Call your application to hear it say "Hello" and offer you the three menu options that you just
configured.

Go to the next phase — Using Variables
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