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Sankey Path Analysis

Sankey Path Analysis

This dashboard is similar to the Path dashboard, except that it generates the results based on
milestones and menu inputs.

Tip
The Sankey panel might not be able to render correctly if there are several nodes or

links to display. When this happens, you'll be prompted to increase the height of the
panel.
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Reports on this dashboard

Count Over Time

(See Count Over Time.)

Filter

(See Filter.)
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https://docs.genesys.com/Documentation/IW/current/Help/PathDash
https://docs.genesys.com/Documentation/IW/current/Help/SummaryDash#Count_Over_Time
https://docs.genesys.com/Documentation/IW/current/Help/AppDetailsDash#Filter
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Sankey Path Analysis

This diagram shows how sessions are tracking through a series of milestones or menu inputs. You can
toggle between the different reports using the Show report menu, and export the results to a CSV
file.
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