3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Designer Help

Navigation Bar

4/16/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Navigation Bar

Navigation Bar

The Navigation Bar is always present on your screen. It provides one-click access to applications,
shared modules, audio resources, speech grammars, and business control objects.

& Designer

Click a topic below to learn more:
e Applications - Read this page to learn more about topics such as how to clone an application, how to
assign a phone number to an application, and how to enable or disable an application.

¢ Shared Modules - Read this page to learn more about topics such as which types of shared modules are
available and how to version shared modules.

e Audio Resources - Read this page to learn more about topics such as how to manage audio resources
and how to incorporate audio resources in your applications and shared modules.

e Speech Grammars - Read this page to learn more about speech grammars and topics such as how you
can upload speech grammars and how you can use speech grammars in your applications.

¢ Business Controls - Read this page to learn more about topics such as emergency flags, business hours,
special days, and data tables.
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https://docs.genesys.com/Documentation/IW/current/Help/ApplicationsBar
https://docs.genesys.com/Documentation/IW/current/Help/SharedModulesBar
https://docs.genesys.com/Documentation/IW/current/Help/AudioResourcesBar
https://docs.genesys.com/Documentation/IW/current/Help/SpeechGrammarsBar
https://docs.genesys.com/Documentation/IW/current/Help/BusinessObjectsBar
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