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Routing Applications and Workflows

Routing Applications and Workflows

This section introduces routing applications and workflows and summarizes show to create them.

Introduction to Routing Applications and Workflows

e Workflow Post Installation

* IRD Functionality Included in Composer

¢ Frequently Asked Questions

* Upgrading Workflows

» Getting Started with Routing Applications
¢ Creating Routing Applications

¢ ORSOptions
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https://docs.genesys.com/Documentation/IW/8.1.5/Help/WorkflowPostInstallation
https://docs.genesys.com/Documentation/IW/8.1.5/Help/IRDFunctionalityIncludedinComposer
https://docs.genesys.com/Documentation/IW/8.1.5/Help/RoutingFAQs
https://docs.genesys.com/Documentation/IW/8.1.5/Help/UpgradingWorkflows
https://docs.genesys.com/Documentation/IW/8.1.5/Help/GettingStartedwithRouteApplications
https://docs.genesys.com/Documentation/IW/8.1.5/Help/CreatingRouteApplications
https://docs.genesys.com/Documentation/IW/8.1.5/Help/ORSOptions
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