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Other Workflow Functionality

Other Workflow Functionality

¢« CommonPropertiesforWorkflowBlocks
e Variables Project and Workflow
* User Data

e CustomEvents

* Building Expressions

» SkillExpressionBuilder

¢ List Objects Manager

e Statistics Manager and Builder
* ORS Extensions

¢ ServicelLevelRouting

* Exception Events

* Universal Routing Server Functions

Composer Help


https://docs.genesys.com/Documentation/IW/8.1.5/Help/CommonPropertiesforWorkflowBlocks
https://docs.genesys.com/Documentation/IW/8.1.5/Help/VariablesProjectandWorkflow
https://docs.genesys.com/Documentation/IW/8.1.5/Help/UserData
https://docs.genesys.com/Documentation/IW/8.1.5/Help/CustomEvents
https://docs.genesys.com/Documentation/IW/8.1.5/Help/ExpressionBuilder
https://docs.genesys.com/Documentation/IW/8.1.5/Help/SkillExpressionBuilder
https://docs.genesys.com/Documentation/IW/8.1.5/Help/ListObjectsManager
https://docs.genesys.com/Documentation/IW/8.1.5/Help/StatisticsManagerandBuilder
https://docs.genesys.com/Documentation/IW/8.1.5/Help/ORSExtensions
https://docs.genesys.com/Documentation/IW/8.1.5/Help/ServiceLevelRouting
https://docs.genesys.com/Documentation/IW/8.1.5/Help/ExceptionEvents
https://docs.genesys.com/Documentation/IW/8.1.5/Help/URSFunctions
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