3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Composer Help

GVP Voice Project Templates

4/10/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 GVP Voice Project Templates
¢ 1.1 NBest Results Handling Project Template
* 1.2 Business Logic Project Template

1.3 CCXML Project Template

* 1.4 Database Access Query Result Access Template
* 1.5 Transfer Project Template

» 1.6 Database Stocks Template

* 1.7 OSDM Project Template

» 1.8 Transfer Project Template

* 1.9 User Input Project Template

e 1.10 Voice Recording Project Template

Composer Help



GVP Voice Project Templates

GVP Voice Project Templates

Composer provides Project templates for Genesys Voice Platform voice applications (File > New >
Java Composer Project):

NBest Results Handling Project Template

This template demonstrates processing of NBest Results and confirming the user input. For example,

in a voice application there may be cases where the application must clarify a user response, such
as:

¢ A Speech Recognizer may return multiple results in the case of a noisy environment or
indistinct pronunciation of words.

¢ Grammar complexities may cause the user's input to be ambiguous.

NBest processing logic helps a voice application to clarify user responses. The template is shown
below.

I Entry Applcation shows handing of NBest
Entrv StartAoo results. Mukple matches based on the
) User Input has been processed n the
ProcessiMBestResults vxrml to find the
« Prompt best match.

Company_Welcome_P...

f’—m"ﬁﬁetMUpLucamnlnput
&
+ Prompt
= Branching
R Pr
il s CheckInputConfidence
IsMul‘bleﬂesut; Ideleut
[ Assign 1
Assign_Input... ~ Prompt
LocationéinnPr...
= Subdialog
Sub_ProcessR. ..
Ly Pr;ampt
Confrmed_LocationAnnP... l@ = |
L Exk EndApo
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1. The Entry block enables NBest properties:

e Instructs the Speech Recognizer to return multiple results by setting maxnbest to an integer
greater than one.

e Sets the confidencelevel decimal value (value values from 0.0 to 1.0) indicating the
recognizer's confidence that the utterance matches what the user actually said.

2. An Input block Obtains the results:

e Instructs the user about the expected input details.
¢ An external grammar file will be used by the ASR engine to process the user input.

¢ Enables shadow variables.

3. A Branching block uses the Input block’s shadow variable to check whether there are multiple results.

4. An Assign block assigns the obtained results to a variable:

¢ Creating a custom VXML page to process the multiple results array:
* lterating over the Array to prompt the user about the results.

e Asking the user to confirm the exact result using a simple inline grammar.
5. A Subdialog block Invokes the NBest Processing VXML page:

e ProcessNBestResults.vxml has been placed inside the src directory.
e Passing the results (LastResult variable) as input for the VXML page.

¢ Defining an Output variable to receive the return result from the VXML page.

6. A Prompt block announces the user confirmation result.
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Business Logic Project Template

Application that invokes server Entry Subdialog that fetches WS] news via RSS
side logic blocks EntrvElock news feed. It uses the <data> tag
fetching the information and playback.
Mote: The external web
ssrvics being invoked in the & Promgt In the MCP Settings verify that you either
getGokdRate™ web service ;m hawve access-control turned off or enable
block may not be functio... WelcomePrompt processing of <data> with missing access
1 control, in order for this to work.
| Menu
MainManu
Optiond Option?
) Web Service . Prompt i Input i Input
getGoldRate PlayHaold InputPopulstion InputMumber
= Assign =) Web Request £+ Branching [ Backend
AssignGoldFodRate 5, GetMemonyStatus mn%r?ﬁ:?ﬂﬂﬁ%ﬂnua ComputeValuss
L}
l { | ] dfault
2] Assign *
AszsignStatusizlus + Prompt + Prompt + Prompt
] Prom nus Playld ComputePrompt
+ Prompt ¥ W
GoldRatepram; + Prom —
ir ud pt = Subfialog
StatusPrompt
GetWSLNeaws

# Log
Logld

Ol

Exitl
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CCXML Project Template

This application is a typical CCXML application developed by
using Composer. The CCXML app receives an incoming cal
and attempts to connect i to the target. Following the

greeti:g prompts, the appicat’rnn wil make an outbound call to ‘ Entry
Bob." Bob wil be asked if he can accept the cal. Bob can

enter DTMF 1 to accept the cal and 2 to reject the cal. If Bob Entrvl
accepts the cal, the caler and Bob will be connected.

During development of this application, you can dial the « Prompt
folowing URL in a SIP phone to reach the application: welcome

siprcoxml@<IP of GVP ResourceManager=:<RM SIP
port=;coxml=http:/f <Web server address and port>/<project

name>/src/man.ccxml l_@?ﬂ_‘

Mote:

1. You must generate al the VoiceXML pages for al the
calflow under Callfiows before executing the cal

2. You must replace the "dest" attribute value
("bob@bobsphone:5060™) in the folowing line in srcf
main.ccxml with the actual outbound cal destination you want
to reach:

<1 the following cal wil land on the X-lte SIP softphone at
port 5060 —>

<createcal dest="bob@bobsphone:5060™
connectionid="out_connectionid” />
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Database Access Query Result Access Template

. Entry ‘
‘ Entrvl

. Prompt '
Prompti

enrnr.m.gemmrab.mmgf_gmmpmﬁ% DB Data
elmr.mm.gﬂnesyslah.?ﬂmmml.dﬁﬁﬁmmms

| | =] Assign
& i
. Prompt FetchFirstRec...
StockQuotes...
w

[ Assign
SaveToVarables

. Prompt
PromptVanables

£= Branching
FetchMextRec...

+ Prompt
GoodBye

=

Pleage mote that
wou wil need to
change the
Database
conmection profie
property and the
SOL Query n the
DBData block...

rd
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Transfer Project Template

[ noanswer

far_end_dsconnect 4

near_end_fisconnect

+ Prompt
Canceled

—_— =
® Entry « Prompt
Entrv1 TryAgan
< Prompt noinplit o T Menu
nomatch
Welcome ——%  Menul
Yes ’ M
+ Prompt
ProcessCal
. Transfer
&
o Tran.sferi S Prompt
,_1:5 Goodbye

Kk

The applcation wil transfer your call to a
destination. At anytime during the introduction
prompt, you can say “cancel' or press "3" to
terminate the transfer. If transfer s cancelled,
you wil be prompted to try agan. Say "yes”, or
press "1" to try again and say “no” or press "0"
to end the cal.

The transfer destination is controlled by a Global
Varable TransDest n the Entry Block. You must
change its value to set the actual transfer
destination you want to transfer to.
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Database Stocks Template

£ DB Prompt
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OSDM Project Template

‘ .EI‘IW

Entrvl

. Prompt
Prompt1

=l Menu
QsDMMenu
Alphanum J [ L

’ &
% Subdialog

Dare
L ]

. .|
% Subdialog ! Subdialog
AlphaMurm Dig;l.ti

End

LI
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Transfer Project Template

[ noanswer

far_end_dsconnect 4

near_end_fisconnect

+ Prompt
Canceled

—_— =
® Entry « Prompt
Entrv1 TryAgan
< Prompt noinplit o T Menu
nomatch
Welcome ——%  Menul
Yes ’ M
+ Prompt
ProcessCal
. Transfer
&
o Tran.sferi S Prompt
,_1:5 Goodbye

Kk

The applcation wil transfer your call to a
destination. At anytime during the introduction
prompt, you can say “cancel' or press "3" to
terminate the transfer. If transfer s cancelled,
you wil be prompted to try agan. Say "yes”, or
press "1" to try again and say “no” or press "0"
to end the cal.

The transfer destination is controlled by a Global
Varable TransDest n the Entry Block. You must
change its value to set the actual transfer
destination you want to transfer to.

Composer Help

11



GVP Voice Project Templates

User Input Project Template

([ Dl

-

'Hvlbnnfmﬂwt

Subdialog that
Fatchuaa WSl
na via RSS

v feedl. 1t
unas the <datar
tayg fetching the

In the HCP
Cattings werfy
that o skher
have scoess-
eantrel barned off
o anably

adatae with

PSR BOCES

contrel, in coder
Fer thin bo wark.
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Voice Recording Project Template

Voice Mai '
Application of o E.ntry
ABC Bank . Entrv1

:

~ Prompt
WelcomePrompt

& Record
RecordMessage

TEIMenu
MainMenu

Optign1

Option3

e « Prompt
« Prompt PromptGoodbye
PromptPlayback

| @Ex!t

. Bxtl
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